DARRELL E. ISSA, CALIFORNIA
CHAIRMAN

JOHN L. MICA, FLORIDA

MICHAEL R. TURNER, OHIO

JOHN J. DUNCAN, JR., TENNESSEE
PATRICK T. McHENRY, NORTH CAROLINA
JIM JORDAN, OHIO

JASON CHAFFETZ, UTAH

TIM WALBERG, MICHIGAN

JAMES LANKFORD, OKLAHOMA,
JUSTIN AMASH, MICHIGAN

PAUL A. GOSAR, ARIZONA
PATRICK MEEHAN, PENNSYLVANIA
SCOTT DesJARLAIS, TENNESSEE
TREY GOWDY, SOUTH CAROLINA
BLAKE FARENTHOLD, TEXAS

DOC HASTINGS, WASHINGTON
CYNTHIA M. LUMMIS, WYOMING
ROB WOODALL, GEORGIA
THOMAS MASSIE, KENTUCKY
DOUG COLLINS, GEORGIA

MARK MEADOWS, NORTH CAROLINA
KERRY L. BENTIVOLIO, MICHIGAN
RON DESANTIS, FLORIDA

LAWRENCE J. BRADY
STAFF DIRECTOR

ONE HUNDRED THIRTEENTH CONGRESS ELIJAH E. CUMMINGS, MARYLAND
AANKING MINORITY MEMBER

4 CAROLYN B. MALONEY, NEW YORK
ungrg U E nl B a B ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA
JOHN F. TIERNEY, MASSACHUSETTS

House of Representatives At —
BEHALD E. CONNBLLY, VIRGINIA
COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM JACKIE SPEIER, CALIFORNIA
MATTHEW A. CARTWRIGHT, PENNSYLVANIA
2157 RayBURN HOUSE OFFICE BUILDING il s Sl i
DANNY K. DAVIS, ILLINOIS
WasHINGTON, DC 20515-6143 PEIER WELCH, VEAMONT

TONY CARDENAS, CALIFORNIA

STEVEN A. HORSFORD, NEVADA
MICHELLE LUJAN GRISHAM, NEW MEXICO
VACANCY

MaJority (202) 225-5074
FACSIMILE (202) 225-3974
MinorTy  (202) 225-5051

http://oversight.house.gov

Opening Statement
Rep. Stephen F. Lynch

Subcommittee on Federal Workforce, U.S. Postal Service and the Census

Committee on Oversight and Government Reform

Hearing on “Oversight of the Federal Workforce: The Viability of the Senior Executive Service”

July 11, 2014

Thank you, Mr. Chairman. I’d like to thank you for holding this hearing to examine issues
concerning performance, management, and accountability in the senior executive service. I’d also like to
welcome our witnesses and thank you for helping this subcommittee with its work.

Recent reports concerning unacceptable patient wait times and inappropriate scheduling practices
at facilities within the Department of Veterans Affairs healthcare system have again underscored the
importance of enacting meaningful Veterans reform. In addition, allegations of wrongdoing by senior
officials at the Phoenix VA Medical Center and several other VA clinics nationwide have given rise to the
question of whether we must also reform the current system under which federal government agencies
evaluate and compensate their senior executive personnel and hold them accountable for poor job

performance.

In the context of the VA congress has recently undertaken a series of bills that seek to strengthen
the department’s management of its senior executive service personnel. Included among these efforts is
H.R. 4031, the Department of Veterans Affairs Management Accountability Act, which passed the House
of Representatives by a 390 to 33 margin. This legislation would authorize the Secretary of Veterans
Affairs to remove an individual from the senior executive service at will — upon the secretary’s
determination that the performance of the individual warrants such removal. Most recently, Senator Kelly
Ayotte of New Hampshire and Senator Claire McCaskill of Missouri introduced Senate Bill 2545 —
legislation to require the Secretary of Veterans Affairs to revoke bonuses paid to any employees involved
in the manipulation of electronic patient wait lists.

I would note that these measures are largely based on the management issues that have been cited
as specific to the Department of Veterans Affairs. As noted by White House Deputy Chief of Staff Rob
Nabors in his June 27" report to President Obama on issues impacting timely care at VA Medical
facilities, “a corrosive culture has led to personnel problems across the department that are seriously
impacting morale and, by extension, the timeliness of health care. The problems inherent within an
agency with an extensive field structure are exacerbated by poor management and communication
structures, distrust between some VA employees and management, a history of retaliation toward
employees raising issues, and a lack of accountability across all grade levels.”



While I strongly believe that we must make every effort to hold accountable those senior agency
personnel who are found to be complicit in wrongdoing at the VA, it is my understanding that some of my
colleagues across the aisle may now be considering legislation that seeks to dramatically impact the senior
executive service across the board — including a proposal that would subject senior executive service
personnel at every federal agency to at-will termination without notification, due process, or the right to
appeal.

I would urge my colleagues to exercise caution and due diligence before taking such a severe step.

I want to remind my colleagues that such a reform would eliminate one of the first and most
significant federal laws to prevent political patronage and corruption — the Pendleton Act passed in 1883.

And thanks to the Pendleton Act, the great majority of our nearly 7,400 career reserved and
general members of the senior executive service are dedicated and effective and non-partisan public
servants. They are highly-skilled and highly-trained agency leaders who are committed to public service
in furtherance of a wide range of agency missions — from inspector general audits and inspections and
national security matters to criminal and civil law enforcement and emergency response.

I hope that, in the name of government reform, we don’t forget a key lesson from our history and
inadvertently return the federal government to an era susceptible to political patronage and corruption.

I look forward to further discussing these and other issues relating to the senior executive service
with our witnesses this morning. Thank you, Mr. Chairman. I yield the balance of my time.

Contact: Jennifer Hoffman, Communications Director, (202) 226-5181.



