










APPENDIX 1 – SUMMARY OF ON-BOARD WORKER TRAINING REQUIREMENTS 
(DOES NOT INCLUDE ALL REQUIRED TRAINING) 

 

 

Emergency Preparedness Training: We receive training to be prepared to 

respond to any emergency situation, such as a derailment, service interruption or 

fire. We are also required to have emergency preparedness training to respond to 
injuries and illnesses, which includes emergency care that covers CPR and the use 

of automatic defibrillators.  This training is required every two years and we are 

not permitted to work if our training is not current.   
 

 

First Aid Training: We receive training to be prepared to respond to an on-board 
injury or illness of a passenger or co-worker and are governed by first aid 

procedures. 
 

 

On-Board Passenger Safety Training: We receive training to be prepared to 

assist passengers with on-board safety while on the train. We assist passengers 
with basic but important requirements while on board, such as wearing shoes at all 

times, not standing in vestibules, no running, using seatbacks and luggage racks for 

stability, and safe boarding and exit.    
 

 

Training to Assist Passengers with Disabilities: We receive training to assist 

passengers with disabilities, both non-wheelchair and wheel-chair assistance, and 
service animals. 

 

 

Emergency Evacuation Training: We receive training to evacuate passengers 
from trains in the event of an emergency, to use emergency on-board equipment 

and to respond to particular types of accidents, such as train emergencies in 

tunnels. 
 

 

Training on Responding Bomb Threats/Unattended Items: We receive training 

to be prepared to respond in the event of a bomb threat or other terrorist activity, 
and training to be vigilant for unattended items and how to respond.  

 

 

Training on FDA Rules and Inspections: We receive training on FDA rules and 

inspections.  We are governed by policies and procedures for the safe handling of 

food, the inspection and monitoring of food service equipment, including 

refrigerators and freezers, and safe procedures for supplying coaches with water 
and refilling storage tanks. 



APPENDIX 2 – ON-BOARD WORKER JOB FUNCTIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

All of this work is governed by quite rigorous policies, procedures and standards, as illustrated in 

the Service Standards Manual Table of Contents attached with this statement.  This example only 

LSA-Café Work Day on Northeast Corridor Pre-Departure Work       Table 1 
 

5:15 AM Report For Work    (Washington to Boston Trip) 
 

* Sign in and receive safety briefing, uniform inspection with possible bank and tool check 

* Confer with supervisor regarding unusual occurrences, conditions or schedule changes 

* Check bulletin board for recent operation or service memos 

* Review manifest to identify business class customers, or if there are groups, special requests 

* Inventory stock, report shortages, and submit backorders to vendor 

* Check stock to make sure it is usable, in-date 

* Complete paperwork  

* Properly store stock 

* Inspect equipment and report any defects to mechanical department 

* Check HVAC, water, doors, lighting, seating, contact surfaces, etc. 

* Check food service equipment and temperatures of refrigerators and freezers 

* Verify cash register or POS is installed and functioning properly 

* Set up credit card machine 

* Inspect interior of café car for cleanliness and defects 
* Inspect bathroom for cleanliness/properly stocked 

* Check wall menus 

* Check to confirm that the required forms, tools and supplies are on board 

* Set-up service display on the counter  

* Set-up bar-back display 

* Prepare support materials 

* Fill condiment trays 

* Make coffee 

* Greet and assist passengers 

 

 

 

 

 

 

LSA-Café Work Day on Northeast Corridor En-Route Work                    Table 2 

 
7:00 AM Depart on Train No. 2154 – Destination Boston   
 

* Maintain a professional demeanor and appearance 

* Provide high level customer service 

* Make required service announcements 

* Greet and assist passengers  

* Provide customer information 

* Prepare and serve food and beverages 
* Maintain and control inventory  

* Secure company funds 

* Monitor refrigeration 

* Monitor restrooms, clean, re-stock when necessary 

* Monitor, clean tables and seats when necessary 

* Continuous observance for unusual, suspicious passenger activity 

* Continuous monitoring for unattended luggage 

* Continuous monitoring of luggage racks to ensure luggage properly secured 

* Continuous monitoring of walkways to ensure no obstructions 

* Continuous monitoring of trash receptacles and replacement when necessary 

 

 
NOTE: Applicable to Return Trip – Boston to Washington LSA-Café Work Day on Northeast Corridor End of Trip Work        Table 3 

 

11:30 PM   Arrive on Train No. 2173 - Washington  
 

* Inventory supplies and separate condemnation 

* Close out cash register 

* Close out credit card machine 

* Complete inventory and sales report form (Transfer Out Form) 

* Reconcile Transfer Out Form and cash register report 

* Note defects on the mechanical report  

* Clean work areas 

 
 



APPENDIX 3 – ON-BOARD WORKER JOB FUNCTIONS / LONG DISTANCE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Trip Continuation (Day 1) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LSA-Café Trip on California Zephyr Pre Trip Work  Train No. 5 

DAY 1 
 

11:00 AM Report For Work     (Chicago to California) 
 

* Sign in and receive safety briefing, uniform inspection with possible bank and tool check 

* Confer with supervisor regarding unusual occurrences, conditions or schedule changes 

* Check bulletin board for recent operation or service memos 

* Review manifest  

* Inventory stock, report shortages, and submit back orders to vendor 

* Check stock to make sure it is usable and in-date 
* Complete paperwork  

* Properly store stock 

* Inspect equipment and report any defects to mechanical department 

* Check HVAC, water, doors, lighting, seating, contact surfaces, etc. 

* Check food service equipment and temperatures of refrigerators and freezers 

* Verify cash register or POS is installed and functioning properly 

* Set up credit card machine 

* Inspect interior of café car for cleanliness and defects. 

* Inspect bathroom for cleanliness/properly stocked 

* Check wall menus 

* Check to confirm that the required Forms, tools and supplies are on-board 

* Set-up service display on the counter  

* Set-up bar-back display 

* Prepare support materials 

* Fill condiment trays 

* Make coffee 

* Greet and assist passengers 
 

 

 

 

 

 
LSA-Café Trip on California Zephyr   En-Route Work  Train No. 5 

DAY 1 
 

2:00 PM Depart on Train No. 5  

(On Duty from 11:00 AM – 11:00 PM)  12 Hours on Duty / 6.5 Hours Rest on Train 
  
* Maintain a professional demeanor and appearance 

* Provide high level customer service 

* Make required service announcements 

* Greet and assist passengers  

* Provide customer information 

* Prepare and serve food and beverages 

* Maintain and control inventory  

* Secure company funds 

* Monitor refrigeration 

* Monitor restrooms, clean, re-stock when necessary 

* Monitor, clean tables and seats when necessary 

* Continuous observance for unusual, suspicious passenger activity 

* Continuous monitoring for unattended luggage 

* Continuous monitoring of luggage racks to ensure luggage properly secured 

* Continuous monitoring of walkways to ensure no obstructions 

* Continuous monitoring of trash receptacles and replacement when necessary 
 

NOTE 

Job Functions Applicable to All On-Duty Shifts During Trip 
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 Trip Continuation (Day 2) 

 

 

 

 

 

 

 

 

 

 

 

 Trip Continuation (Day 3) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Trip Continuation (Day 4) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LSA-Café Trip on California Zephyr   En-Route Work  Train No. 5 

DAY 2 
 

Shift Starts at 5:30 AM  

(On Duty from 5:30 AM – 11:00 PM)  17.5 Hours on Duty / 7 Hours Rest on Train  
  
 

 

NOTE 

En-route Job functions Continue 
 

LSA-Café Trip on California Zephyr   En-Route Work  Train No. 5 

DAY 3 
 

Shift Starts at 6:00 AM  

(On Duty from 6:00 AM – 5:00 PM)  11 Hours on Duty / 13 Hours Rest in Hotel  

Scheduled Arrival at Destination (Emeryville, CA) 
 

NOTE 

En-route Job functions Continue 
 

LSA-Café Trip on California Zephyr   Post Trip Work 
4:10 PM   Arrive on Train No. 5 – Emeryville, CA  
 

* Inventory supplies and separate condemnation 

* Close out cash register 

* Close out credit card machine 

* Complete inventory and sales report form (Transfer Out Form) 

* Reconcile Transfer Out Form and cash register report 

* Note defects on the mechanical report  

* Clean work areas 
 

Off Duty 5:00 PM 
 

LSA-Café Trip on California Zephyr   Return Trip to Chicago Train No. 6 

DAY 4 
 

6:00 AM Report For Duty      (California to Chicago) 

 

 

9:10 AM Depart on Train No. 6  

(On Duty from 6:00 AM – 11:00 PM)  17 Hours on Duty / 7 Hours Rest on Train  
 

NOTE 

Same Pre-Trip Job Functions as Train 5 – Chicago to California 
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 Trip Continuation (Day 5) 

 

 

 

 

 

 

 

 

 

 

 

 Trip Continuation (Day 6) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LSA-Café Trip on California Zephyr   Return Trip to Chicago Train No. 6 

DAY 5 
 

Shift Starts at 6:00 AM  

(On Duty from 6:00 AM – 11:00 PM)  17 Hours on Duty / 7 Hours Rest on Train  
 

 

NOTE 

Same Pre-Trip Job Functions as Train 5 – Chicago to California 

 
 

LSA-Café Trip on California Zephyr   Enroute Work   Train No. 6 

DAY 6 
 

Shift Starts at 6:00 AM  

(On Duty from 6:00 AM – 4:00 PM)  10 Hours on Duty   

Scheduled Arrival at Destination (Emeryville, CA) 

 
NOTE 

Enroute Job functions Continue 
 

LSA-Café Trip on California Zephyr   Post Trip Work 
2:50 PM   Arrive on Train No. 6 – Chicago, IL 
 

 

NOTE 

Same Post trip Work as Train 5 –Chicago to California 
 

 

Off Duty 4:00 PM 
 

 

 

 

 Daily Summary-California Zephyr    Trains 5/6 
 

DAY TIME ON TIME OFF COMPENSATED TIME UNPAID AFH REST 

1 11:00 AM 11:00 PM  12    HOURS  6.5 HOURS 

2 5:30 AM 11:00 PM  17.5 HOURS  7    HOURS 

3 6:00 AM 5:00 PM  11    HOURS  13  HOURS 

4 6:00 AM 11:00 PM  17    HOURS  7    HOURS 

5 6:00 AM 11:00 PM  17    HOURS  7    HOURS 

6 6:00 AM 4:00 PM  10    HOURS  N/A 

      COMPENSATED  NON-COMPENSATED  

TOTAL HOURS    84    HOURS  40.4 
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TRIP SUMMARY FOR CALIFORNIA ZEPHYR – TRAINS 5 & 6 

 

Total Days Away from Home (AFH):      6 Days 

Total Trip Hours:         124.5 

Total Compensated Hours        84 

Total Uncompensated Hours        40.5 

Percentage of Trip (Away from Home & Non-Compensated)   32.5% 

 

______________________________ 

 

OTHER FACTORS: 

 Hours may be extended due to delays 

 4 out of the 5 nights, the rest period is short, and on-board a train 

 Workers get only one extended rest period (Day 3) in a hotel 

 

 

 



APPENDIX 4 - AMTRAK SERVICE STANDARDS MANUAL – TABLE OF CONTENTS 
 

Definitions & Abbreviations 
 

C1 - Safety & Security 
 

  Section 1: Safety 

  Section 2: Passenger Train Emergency Preparedness 

  Section 3: Terrorist Activity 
 

C2 - Injury, Illness and Reporting 
 

C3 - FDA Rules & Inspections 
 

C4 - Baggage Handling 
 

C5 - Uniform & Grooming 

 

C6 - Crew Functions & Responsibilities 
 

C7 - Policies & Procedures 
 

C8 - Accounting 
 

  Section 2: On-Board Service Accounting Procedures 
 

C9 - Service Recovery 
 

C-10 - On-Board Announcements and Signage 
 

C-11  Assisting Passengers with Disabilities 
 

C-12 - Equipment 
 

C-13 - Phone Numbers 
 

C-14  Assisting Passengers with Disabilities 

 

AMTRAK ON-BOARD FOOD and BEVERAGE WORKERS 
                     TRAINING              DUTIES 

  Extensive Safety & Security Training                               Wide Range of Responsibilities 
 

 Emergency Preparedness Training   Providing Food & Beverages – including preparing meals, 

          cooking and selling 

 First Aid Training     On-Board Accounting Procedures 

 On-Board Passenger Safety Training   Announcements and Signage 

 Training to assist Passengers with Disabilities  Service Recovery Procedures 

 Training on Responding to Bomb Threats-  Baggage Handling 

    Unattended Items 
 

 Training on FDA Rules & Inspections   Extensive Pre-Departure, En-route and End-of-Trip  

           Responsibilities 
 

 Employee Security Awareness Training   Tend to any medical or safety emergency, service 

          disruptions or train failures  

 

 Block Training-Safety, Security & Customer  Shifts from 12-18 hours, and on Long-Distance trains 

    Service Training        trips that encompass as much as a week away from home 
     

 

 

 

 



Dwayne Bateman  

Biography  

 

Dwayne Bateman started working for Amtrak in January 1977.  He is also the Vice General 

Chairman for Unite-HERE Local 43, which represents Amtrak’s on-board service workers.  He 

has been a union official since 1998.   

 

Dwayne has worked in virtually every position associated with Amtrak’s on-board service 

including train attendant, service attendant, food specialist and lead service attendant.  He has 

worked on several routes including: the Capitol Limited and the Cardinal between Washington, 

D.C. and Chicago; the Crescent between Washington, D.C. and New Orleans; and the 

Montrealer between Washington, D.C. and Montreal, Quebec.  Today, he works on the Acela 

between Washington, D.C. and Boston.   

 

Dwayne lives in Maryland with his wife, Anita.  He is the proud father of three children and four 

grandchildren.   
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