DARRELL E. ISSA, CALIFORNIA
CHAIRMAN

JOHN L. MICA, FLORIDA

MICHAEL R. TURNER, OHIO

JOHN J. DUNCAN, JR., TENNESSEE
PATRICK T. MCHENRY, NORTH CAROLINA
JIM JORDAN, OHIO

JASON CHAFFETZ, UTAH

TIM WALBERG, MICHIGAN

JAMES LANKFORD, OKLAHOMA
JUSTIN AMASH, MICHIGAN

PAUL A. GOSAR, ARIZONA
PATRICK MEEHAN, PENNSYLVANIA
SCOTT DesJARLAIS, TENNESSEE
TREY GOWDY, SOUTH CAROLINA
BLAKE FARENTHOLD, TEXAS

DOC HASTINGS, WASHINGTON
CYNTHIA M. LUMMIS, WYOMING
ROB WOODALL, GEORGIA
THOMAS MASSIE, KENTUCKY
DOUG COLLINS, GEORGIA

MARK MEADOWS, NORTH CAROLINA
KERRY L. BENTIVOLIO, MICHIGAN
ROMN DESANTIS, FLORIDA

LAWRENCE J. BRADY
STAFF DIRECTOR

ONE HUNDRED THIRTEENTH CONGRESS

Congress of the United States

1House of Repregentatives

COMMITTEE ON OVERSIGHT AND GOVERNMENT REFORM
2157 RayBURN House OFFICE BUILDING

WasHINGTON, DC 20515-6143
Masority (202) 225-5074

FacsiMILE (202) 225-3974
MinoRITY  (202) 225-5051

http://oversight.house.gov
Opening Statement
Rep. Stephen F. Lynch, Ranking Member

ELIJAH E. CUMMINGS, MARYLAND
RANKING MINORITY MEMBER

CAROLYN B. MALONEY, NEW YORK
ELEANOR HOLMES NORTON,
DISTRICT OF COLUMBIA
JOHN F. TIERNEY, MASSACHUSETTS
WM. LACY CLAY, MISSOURI
STEPHEN F. LYNCH, MASSACHUSETTS
JIM COOPER, TENNESSEE
GERALD E. CONNOLLY, VIRGINIA
JACKIE SPEIER, CALIFORNIA
MATTHEW A. CARTWRIGHT, PENNSYLVANIA
L. TAMMY DUCKWORTH, ILLINOIS
ROBIN L. KELLY, ILLINOIS
DANNY K. DAVIS, ILLINOIS
PETER WELCH, VERMONT
TONY CARDENAS, CALIFORNIA
STEVEN A. HORSFORD, NEVADA
MICHELLE LUJAN GRISHAM, NEW MEXICO
VACANCY
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Thank you, Chairman Farenthold, for holding this hearing to examine the progress made
by the Office of Personnel Management (OPM) in addressing the backlog and timeliness in the
processing of federal retirement claims since the last time we held a hearing on this issue in May

2013.

These last few years have been especially hard on federal employees who have had to
endure an onslaught of attacks from some members of Congress on their pay, benefits, and due
process rights. So, I am glad that Chairman Farenthold and I can agree that Congress and OPM
must ensure that our federal employees receive timely and accurate pension payments upon their
retirement. Our nation’s dedicated public servants deserve no less. The Chairman and I are both
sensitive to the financial hardship that a backlog and long delays in claims processing may cause
and have caused some federal retirees.

I commend OPM for successfully achieving its 2012 strategic plan goal of reducing the
retirement claims backlog to a manageable level from a peak of 60,000 claims in January 2012 to
14,000 claims at the beginning of this month. Sequestration made that accomplishment harder to
achieve. A large increase in retirement applications resulting from early retirement and buyout
offers from the Postal Service also did not help matters.

While I believe that OPM has made great strides in reducing its backlog, it still falls short
of its goal to process 90% of new retirement cases within 60 days, having only reached 83% as
of the end of last month. And, while I think that OPM’s incremental approach to modernizing its
retirement claims systems makes sense, it appears that the agency is making much slower

progress on this front.

OPM has noted that implementation of many of the IT initiatives spelled out in OPM’s
February Strategic Information Technology Plan are dependent upon the receipt of sufficient
funding. I’d like to explore the support that OPM would need from Congress to ensure that it
can modernize its retirement claims systems. I believe that the long-term sustainability of
OPM’s progress depends heavily upon a transition from a paper-based, manual process to an

electronic process.

Thank you, Chairman. I appreciate this opportunity to revisit the status of OPM’s
retirement claims processing and look forward to hearing from our panel members.



Contact: Jennifer Hoffman, Communications Director, (202) -226-5181.



