- FIELD TECHNICAL REPORT

.. Joyota (GE) PLC

e Ak T U o

{Approved
FTR No. [Country, Region, Territory |Created by Issue Date
2009/540/GB UK. . {Simon Fenn 2008/12/04
Mode! : Model Code Year Model Priority
VERSOQ - TMMT ZGR21R-GRXEPW (2009 A
VIN/Frame No, Engine Na. Mileage Number of Cases
NMTDG26R70R009417 |U189208 1198Km ] 1 '
Component Code Component Production
K33 Accelerator - Accelerator Pedai 03/09/2009
Original failed parts No. Correction Parts No. Status of original failed Main Responsibility
paris
78110.05021 78110-05021 Yet to be replaced TMMT Local Parts
TMME/TMC Receiving Date Delivery Date Repair Date First Complaint Date
2003/12/04 2008/10/25 - 2009M12/03
Subject .
[Early Wamning] Verso 20 - TMMT - Alleged Accelerator Pedal Assy Sticking
Intermittantly

Introduction
The purpose of this FTR is to bring to TME, TMUK, TMMT and TMG's attention the following concern at an
early stage:

TGB has received a dealer report concerning the 'Pedral Assy, Accelerator’ (Part No.78110-05021)
allegedly sticking intermittantly whilst driving the vehicle.

Total number of reported cases within this FTR = 1.

Symptom/Condition
Customer Complaint:

The customer's of the headline vehicle alleged to the dealership that their vehicle has suffered from the
throttle pedal sticking intermittantly whilst the vehicle is being driven.

The husband and wife who own the headline vehicle explained to the dealership that they had both
experienced the throttle pedal sticking intermittantly.

The customer's advised the dealership that the throttle could stick intermittantly at any time and had no
set pattern when it would ocgur.

The customer stated that 'she had to lift the accelerator pedal off the vehicle floor with her toe” when the
throttle pedal stuck down,

AR2 / NMSC Inspection/Findings:

The ARZ technician inspected the headline vehicle and noted that it is fitted with Toyota Accessory Floor
Mats and they are secured into place with the supplied fixing brackets,

The AR2 technician checked the headline vehicle for any diagnostic trouble codes and none were found to
be recorded within the vehicie ECU.
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SEEEET AR2 technician investigated the reported symptom and could not confirm that the throttle pedal stuck
>

The AR2 technician road tested the headline vehicle and did not experienca any of the reported symptoms
whilst test driving the vehicle.

Vehicle usage detaiis:

The area in which the vehicle is used:

Motorway ... 25%

Highway ........ R 10%

Country Roads ......eenn 10%

Town/City eerivrrsensons 55%

Motorway = 2,3.4 lane roads with national speed limit 112 Km/h - Speed achieved by Drivers 140 km/h +
Highway = 1,2 lane road with national speed limit 112 Km/h — Speed achieved by Drivers 40 - 130 km/h

Country Roads = Single lane roads with maximum speed limit 80 Km/h - Spead achieved by Drivers 50 —
100 km/h

Town/City = 1,2 lane road with national speed limit 32 — 48 Km/h - Speed achieved by Drivers 30 - 60
km/h

Environmental Condition:
The reported symptom is not believed to be affected by external weather conditions.
Service Maintainance History:

As the headline vehicle is stilt new with very low mileage there is no service history available apart from
the 'Pre-Delivery Service'.

5 - Point Evaluation Scale:
TGB's evaluation rating for this symptom is 2.5.

Correction
Repair:

The ARZ technician has yet to replace the 'Pedat Assy, Accelerator’ (Part No.78110-05021) as a
precautionary measure which should correct the reported symptom,

Repair History:

The AR2 technician was unable to reproduce the reported symptom. Due to the nature of the reported
symptom the AR2 technician contacted TGB's technical department,

The AR2 technician was advised by TGB to replace the 'Pedal Assy, Accelerator’ (Part No.78110-05021)
as a precautionary measure so that the Accelerator pedal assembly could be investigated by TME.

ProbableCause .
: dPESpREt i s

Eedst that the'raported-symptom may b s a-resultiof anvelsgerical dbi®matity

[28091204-E0010-0(2/7) |

TOYOTA CONFIDENTIAL TREATMENT REQUESTED TOY-OGR-10000393



SECRET
E
Result

9 — Point Evaluation Scale:

the throttle pedal assembly,

TGB's evaluation for this symptom after repair is completed is expected to he 3.5+,

Customer Reflection;

The customer's of the headline vehicle are extremely dissatisfied that the reported symptom occured to

their vehicle and have lost all faith in the product.

Comments

TGB is concerned regarding the nature of the reported symptom that this issue may have oceured to the

customer vehicle.

The reported symptom may cause customer buy-backs if this symptom is experienced by other future

customers.

TGB have also reported a similar symptom on Auris vehicles in ITEM No.K74084608W on TSIN which may

have the same technical root cause.

Gther Affected Vehicles (Modet Code, VIN/Frame No., kmy}

Reatquest
TGB would respectfully request that TMC, TME, TMMT and TMUK:

1. Inspect the returned parts to identify the root cause of the condition,

2. Introduce relevant production improvement,

3. Advise TGB of investigation/production improvement/field fix results via T.1. or TSB.

Attachment (Illustration,Photo,Chart,etc.)

¥ Other Affected Vehicles (Model Code, VIN/Frame No., km)

¥ Information Public Area

¥ Approval Persons
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[Early Warning] Verso 20 - THHT - Al teged Accelsrator Pedal Assy Sticking Intermittantly
[RRr 4 == 2 4] Verso 20(TMET) i?&éhfz?ﬁﬁ)b&’ﬁ'MSSY%lntermittantly

Intre : The purpose of this FIR is ta bring to THE, THUK, THMT and T s attention the following concern at an early
stage: .
TGB has received a dealer report concerning the "Pedal Assy, Accelarator’ (Part No. 78110-05021) allegedly
sticking intermittantly whilst driving the vehicle.
Tota) nunber of reported casas within this FIR = 1.

m o= SOFROBMIE. FRADROBRRE CRIRD %510, THUK, THNTE & UTHCO XIS &= 0F EROESY T
TGBIi-‘r‘-f—E_ﬂ%‘iﬁlﬂwil,t----Eﬂfs@@&%:&--v-{-ﬂ) [RZILASSY, 7445 L—4) (B TB110-05021)
AT (g LI‘:‘.’CI:J:%t)%‘)#??JEE!E?’%Fa‘ll:intermittantly!:o
COFTR=1EIROME S hi- 850 aH.,

Condition : Qustamer Complaint:
The customer’s of the head!ine vehicle alleged to the dealership that thalr vehisle has suffered from the
throttie pedal sticking intermittantly whilst the vehicle is being driven.
The husband and wife who own the head|ine vehicle sxplained ta the doalorship that they had hoth experjenced
the throttle pedal sticking intermjttantly.
The customer’s advised the dealership that the throttle could stick intermittantly at any time and had mo
sst pattern when it would oceur. .
The custamer stated that 'she had ta it the accelerator pedal off the vehicle floor with her toe” when the
throttle pedal stuck down,
ARZ / NMSC Inspection/Findings:
.The ARZ technician inspected the headline vehicle and nofed that it is fitted with Toyota Accessory Floor
Wate and they are secured into place with the supplied fixing bracksts,
The ARZ technician checked the headling vehicle for any dlegnestic trouble codes and none were found to be
recorded within the vehicle ECU, .
The AR2 technician investigated the reported syaptom and could not confirm that the throttle pedal stuck
open.
The AR? technician road tested the headline vehicle and did not experience any of the reparted symptoms
whilst test driving the vehicle.
Vehicle usage detafis:
The area in which the vehicle is used:

Botorway .............. ... ... 25%
Wighway ...................__. 10%
Country Roads ............. ... 10%
Town/City _................... 55%

Hotorway = 2,2, 4 lane roads with national speed kimit 112 Km/h ~ Speed achieved by Brivers 140 km/h +
Highway = 1,2 lane road with national speed limit 112 Km/h - Speed achleved by Drivers 40 - 130 kn/h
Country Roads = Single lane roads with maximum speed [imit 80 Kn/h - Speed achieved by Drivers 50 - 100 km/h
Toun/CGity = 1,2 lane road with national speed limit 32 ~ 48 Km/h - Speed achieved by Drivers 30 - 60 km/h
Environmental Condition: .
The reported symptom is rot belfeved to he affected by e

% o®m: BEHEK: .
FEVOAERIATLAM, thohRYBKRIny kL - A‘-ijbEf)"3intermittantlyl:"“-(ﬁ:ﬁﬁﬁlﬁf:i?&éht—.
Ay R3S RYBORERD,
A~y FSSURYBERET 5kE LU=y, ThEMEAEHEAOY ML - ~ELEF T internittant [yIZ§EE L f- o
CERREICMELCELE,
BEML, 20w I-Mﬁlntermittantlyr:m%%émé%:tb‘f%iuét%ﬂvy A —EB o> TV o b it
REHELELE,
BEHIIRO S L #BRELE Mt AR L}%?ﬂ?b\%Tb-tz}b"iglb’&}%*%.hlffxlfhri?{;: YUERA
TLig W20 Rl - XL 2y B FaT,
ARZ/NMSCE R/ R h:
M2TT =ity FS o RUMEREL. THICTOIARRE 70779 FARY it h, BEMNISHY b
’:i‘E?’%ﬁ*ﬁiﬁif:iﬁ?ﬁ'\%h%l-‘.?ﬁBhé: EIEFEHLELR,
RIFH =i I EBROBEONE — FRGEMAY RSO BUMBFT v LELE, i, Lhi, BUBEQ
DAIZERShD EnmY FHATLE,
ARZTF 9 Zfo v VIS SRR AR L. X0 w b - A R T TR EME L L e BT IS e ptoE T
HATLE,
MIFO o LAY FSLVRYBETA N L. BUMETALESA FTEMREI-ERO S O ERE
BBLEHATLE,
Vehiclefi Mikitsn:
FEUBHNEHERZT YT

25%
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Correction :

BEWAE

Cause -

H A :

Resuit :

Comments

AXpk

other ¥Yeh

I -

Request :

<Continues>
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i Eaikeg:
BEThEERIEICk o TRYEh D L EZ L hE A,

Repair:

The ARZ technician has vet to replace the 'Padal Assy, Acceierator” (Part No. 78110-05021) as a precautionary
measure which should correct the reported symptom.

Repair History:

The AR2 technician was unable to reproduce the reported symptom. Due to the nature of the reported symptom
the AR2 technician contacted T6B"s technical department,

The AR2 technician was advised by T6B to replace the 'Padal Assy, Acsalerator’ (Part No.78110-05021) as a
precautionary measure so that the Accelerator pedal asserbly could ha Investigated by THE.

fEm: .

ARZTFT =S v LI EEERLTUOEEA 20 TRANASSY. PHES L—%21 (RFII10-05021) 3885 ST hi-frik%:
BETIAEFHEL LT,

#HIBE:

AT =y ISR N R BT AT LA TR EEATLE,

BEShEERORHEICE Y, 2T =0 kTR A LEHFEVELE, .

ARIF TS i, TSk > TEMT B LS ICHITERELE - 20D TARALASSY, PHEZL—%] (RETSI0-0
SORNTREI L 2 TF P HNAN I - P T — QBT IS LM TE 204 LRAGNESIZPHRELT,

TGB would respectfully suggest that the reported symptem may be as a resuit of an electrical abnormality
within the throttle pedal assembly.

T6BIk. AR kb - AH L - FPETU—AROBRANGREOERBEShEERNBEC & ETEIZRRTITLE
2.

5 ~ Point Evaluation Scale:

TGB' s evaluation for thls symptom after repair is completed is expected to be 3.5+,

Customer Reflection: ] i

The customer’s of the headline vehicle are extremely dissatisfied that the reported symptom occured to their
vehiclo and have lost all faith in the product.

5 —r e FEPIEIAN:

TEOEEO®O - OEROHONELSEOY £ - 30053 P8 hEd,

BERBRYILS L3

BE N EREA TR S DS Y BZoccured L, BRIHT BEBETATEb Y, A v K54 Y RUBOREHLE
RBIZFHIEbELAEY,

TGB is concerned regarding the nature of the reported symptom that this issue may have cccurad to the
customer vehicle.

The reperted symptom may cause customer huy-backs if this symptom {5 experienced by other future customers.
TGB have also reported a similar symptom on Auris vehicles in ITEH Ro. K74084508% on TSIN which may have the
same technical root eause, : .

TaBit. ZOMHMEERREY BitocuredLichvd LAKY, & ShEROER AL CBIEL TLvE,
COESAOREOBERICL > THERETh B, BETNEERTEERAC Ay 23R+ E LAEEA

TGB:« - ITEN No. @b DAuris R Y MT & 5 ICRROER £ 845 L -,
B Lt X ORE % TLAEM S LAELTSING EOKT4084608K,

TGB would respectfully request that TG, TME, TMMT and THUK:
1. Inspect the returned parts ta identify the root sause of the condition,
2. Introduce relevant production improvement,
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3. Advise TGB of investigation/prodqctian improvement/field fix reselts via 1.1. or T5B.
TR TRIZROCEEBRT AL & Tee--THC, THE, THMTE L CATHUK:

1. {i,’i‘%o;@ﬂ)lﬁ&iﬁ%ﬁd?‘éf:&‘)l:ﬂéh?‘:%ﬂ%fﬁﬁLﬁ?‘.

2. BOHESOMAEHALET,

3 T L EfIETSEI & S THE/ S NYR/ARABEOTREE LT A Ly,
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TOYOTA CONFIDENTIAL TREATMENT REQUESTED
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SECRET

T 1570449 for TQ-NET . -
FIELD TECHNICAL REPORT
— Louwman & Parqui B.V, o ]
{Approved
FTR No. Country, Region, Territory {Created by Issue Date
2010/001/NL. Holland Ivan Marijnissen 2010/01/04
Model Maodel Code Year Model Priority
AYGO -TPCA KGB10L-AHGGKW |2007 c
WIN/Frame No. Engine No. Mileage Number of Cases
JTDKG13CBON156198 1KR5484146 23852Km 1
Component Code Component Praduction
K33 Accelarator - Accelerator Pedal 03-2007
Original failed pars No. Correction Parts No. Status of original failed Main Responsibility
parts
78110-0H010 78110-0H011 Shipped to TME (as FTR [Unknown
. part)
TMME/TMC Receiving Date  [Delivery Date Repair Date First Complaint Date
2010101/04 2007/04120 20091231 2009112430
Subject

Aygo KGB10: Sudden rpm increase / vehicle acceleration due to accelerator pedal
sticking. (2nd report) '

Introduction
The purpose of this 2nd report FTR is 1o inform TMETMC about the following issua:
Aygo KGB10: SBudden rpm increase / vehitle acceleration due to accelerator pedal stigking.

We mentioned this issue earlier in our FTR 2009/161/NL and the problem is also mentioned in TH; K91UG5255D {Aygo &
Yaris)

Symptom/Condition

Customer complaint

The customer of the headline mentioned vehicle brought in her car with the following complaint: She sometimes
experienced that the rpm of her engine wauld increase while she was wailing for a fraffic light. She also experienced once
that the vehicle would accelerate due this fpm increase during driving. As soon as she cauld stop the car and lum the
ignilion off and on again, the problem was gons.

AR NMSC Investigation

The dealer investigated the problem but couldn't repraduce the problem at first. They made several testdrives and even
read out the ECU by using the Intelligent Tester 2. Bul no DTC's wers stored. They checked our tocal dealer database
and asked us for advice. Based on our information the problem could be found in the accelerator pedal. The partnumber
has alse been changed, 50 they decided to replace this one.

Usage conditiong

ERATHELE SRR - SRR TR | TR 0d24e) [20100105-G0OD15-0{1/65) |
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SECEET eadline menlioned vehicle is completely privately owned. The customer uses it for about 50% to commule and the
JT”,:L/.u 50% for privale purpoases only.

Highway usage  50%
City usage 50%

Diiver only 50%

Environmental conditions

The environmenlal conditions were normal at the time the problem occurred. The last weeks the weather conditions were
very cold. It even snowed somelimes and the outside temperature was around 0 degrees Celcius.

Vehlele History

The vehicle has had it's normal 15.000 km service in the 15.000 km schedule.

Cosrection
Repair inspection

After collecting information about this prablem the dealer decided to order a naw accelerator pedal assy. PIN 78110-
OH011. This part has been madified.

Repair Method

After replacing the accelerator pedal assy (PN 78110-0HD1 1} the problem could he solved.

Measurement Results
NIA
Parts

The used part in this case is a aceelerator pedal assy PIN 78110-0HD11

Probabia Cause

The probable cause is an internal failure in the acceleratar pedal itsell. Probably an elactronic failuie.

Result

Repair result

1 20100105-GOO19-0{2/6) |
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replacement of the accelerator pedal assy (P/N 78110-0H01 1) the problem could be completely solved,

Gustomer reflaction

Al first the cuslomer was not 5o pleased to experience that her vehicle could accelerate of it's own, due the accelerator
pedal problem. But after the dealer could fix the problem the firsl time right by replacing the accelerator pedal assy. she
expressed her complele satisfaction.

© Comments
General
We will send the replaced part to TME-PRC for further investigation by TNT on 04-01-2010.

Consignmentnumber: 171043110

Warranty/ parts sales data

We have checked our warranty database on partnumber but found no other cases so far.

Other Affected Vehicles (Model Code, VIN/Frame No., km)

No other aifecled vehicles present.

Request

We respectiully request TME/TMC to investigate the returned parts and report back to us the findings via T/ or TSB.

Attachment {INustration,Photo,Chart,etc.)

¥ Qthor Affecied Vehlcles (Modef Code, VIN/Frame No., km)

¥ Information Public Area

P Approval Persons

£20100105-50019-0(3/6) |

TOYOTA CONFIDENTIAL TREATMENT REQUESTED TOY-OGR-10000486



SECREI

/:ﬁl_/? . Aygo KGBIO: Sudden rpm increase / vehicle acceleration due te accelerator pedal sticking. (2nd report)
BT Ayeo KeBiO:
¥ 2R ILEEIC & DR Ok hi/BRI0E,
(3524R)

Intro : The purposs of this 20d report FIR is to inform THE/THC about the following issde:
Aygo KGB10: Sudden rpm incresse / vehicle acceleration due to accelerator pedal sticking.
We mentioned this issue earlier in our FIR 20097151 /HL and the problem is also mentioned in T/1: K91UG5255D
(Aygo & Yaris)
B OE: COEMEFTRO BT TS L CTHE/TNCIS RS 2o E RO EBY TF:
Aygo KGB1O:
F 4N BEIRIC & DR ek /HEE DR,
Fhi-Bid. FIROGTZORISEICHUNIZERLEL - 2000/181ALE L UFOFRAS LT/ IORTERELET!
K91LG5265D (AygokYARS)

Condition : Customer complaint
The customer of the headline mentioned vehicle hrought in her car with the following compiaint: She
sometimes experienced that the rpm of her engine would increase while she was waiting for a traffic light.
She also experienced once that the vehicle would accelerate due this rpm increase during driving. As soum as
she coutld step the ear and turn the ignition off and on again, the problem was gone.
ARZ/ NMSC Investigation
The dealer investigated the problem but couldn't reproduce the problem at first. They made several
testdrives and even read out the ECH by using the Intelligent Tester 2. But no DTG s were stored. They
checked our local dealer datsbase and asked s for advice, Based on eur information the problem could be
found in the accelerator pedal. The partnumber has alse been chenged, so they decided to replace this one
Usage conditions
The headlina mentioned vehicla is completely privately owned. The customer uses it for about BU% to commute
and the other 50% for private purposes only.
Highway usage - ~ -50%
Gity usage ~ ~ - — - - 50%
Oriver only - - - — — - 50%
Environmental conditions
The enviromnental conditions were normal at the time the problem oceurred. The last weeks the weather
conditions were very cold, It even snowed sometimes and the outside temperature was around 0 degraes
Ceicius.
Vehiele Bistory
The vehicle has had it's normal 15.000 km service in the 15.000 km schedule.

w OR: BEEEE
~y 4 LOEEE. ROBSFEHAERORZL L ShE-EAILERLELE:
EHEBL2 FATERLE L BHEES 2> TULVEM, SO S Ormmiidind 3 TLES.

Ehic, BRETAFNMEBLELE - EREEET ETCLES - FESATVS - FI4 LX) 2O
g,
WRARELDD S EMTE, MENIZETA S L3 vEDHL I ENTERLESBIC. FOTESIE(GYEL
=

_ MR2/RSCERE

FA4—F—HEOTAAEHELEN, POUTOFRRSERET A EMNTEERATLE.
FROFWOMORELSLUREL XM TAZ 20ERIC L YERIE B EHE LT,
Ll DTCIEHENRERATLE,

HoERELDO—h DT 4 —5—  F—2  R—2FFx v L, FFRAAETHELITROELE.
FOLREERTAHSEMTEAML LAGAE OBz IO - - P2 RILAHL,
BRELEBXNELE, LMo, Thilk, chiERiRTIoLEmBLELR.

R ORE

A~y ESa vk, ERMERICABIEHRAENSEENELE,

BEEE. MAQBMEFORHIZ, VYR LW50E L UResT, ThEERLEY,

nA oz AER -50%

MhEA-——750%

FS 4 1—DH—e—-h0%

Bt sth

BEBEHFERTOTESNECEHMERT L.

s, REGIERICEN 01,

S EGITBYELE, £, HKRIZAEDCelciusT LT,

BiMER

REEEFREFHE O TLVELRE - 15 §00kndM A4 3 2 — b Dl 15 000kmth H—E A T,

Gorrection :  Repair Inspection
Continves>
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'ﬂ’.{' on . After collecting informaticn about this problem the dealer decided 1o order a new accelerator pedal 25B8Y.
P/N 18110-0H011. This part has been modified.
Repair Nethod
After replacing the accelerator pedal assy (P/N 78110-DHO11) the problem could be solved.
Measurement Results
N/A
Parts
The used part in this case is a accelerator pada) assy P/H 78110-0HO11
BIERE il dia
- COFREICHETAMERERHIIEIL, FTa—5—id, FTLLVFS A ILASSY EH LA L ERELE LY,
P/N 18HOGOHOIT,
COMRMEETRELE,
[E2L00p
FORNALLASSY (PN TBIOGCOH) FRBLERIL, ZOTREEBRTLCEMTEEINLLAT A,
MR
N/A
i 5
ERAXREMECOIBET 7 1L~ A JLASSY 181100P/N Ho1 &%,

Cause : The probable cause is an internal failure in the accelerator pedal jtself. Prabably an slestronie failure.
[ - HFRALhARBAT Y tLAS LAkt ONITRS T
Bo{BTTEA.

Resuft - Repair result
After replacement of the aceelerator pedat assy (P/H 78110-0H011) the problem could be completely zolved.
Customer reflection
At first the customer was not so pleased to experience that her vehicle could accelerate of it's own, dus
the accelerator pedal problem. But after the dealer could fix the aroblem the first time right by replasing
the acoelerator pedal assy, she expressed her complete satisfastion.

OB BIBER
T b A S JLASSY (/N TBH0S0H01 ) dEsiami| o, SEELTOTARERRT A LN TEINLLAEEA,
BERY LYV
WhHE, ThEEBLT, HEBETOLSCRL{HYEHLT L @XOBHILERicMET S L ENTEEL
2o ARBENIOTHD. FEREhTUVS - FIELSINLTFES,
Lirl, Fo—7—05 535 ¥ P o4 L4 LASSY ORIz L Y THEEIRAMEERRT L &ALk, Ll
EEUBRBERLELE,

Comments : General
We will send the replaced part to THE-PRG for further Investigation by TNT an 04-01-2010,
Consignmentnumber: 174043110
Warranty/ parts sales data
e have checked our warranty database on partnumber but Found no other cases so far.
= LT A 314
B E-H-20100 EOTHTIZ L 3 £ Ui AR DR I THE-PROISER S - B F55T0L £ 3,
Cons j gnmentaumber :
171043110
R LETF—2
t-Bik, GBEORETF—% - A—2REFx o LA, BOEs CCETRDHERATLE,

other Veh. :  No other affected vehicles present.

thEg - bR E R ERBEIL S Y £ A,

Request : We respectfuily recuest TNE/THG to investigate the returned parts and report back ta us the findings via T/I
or TSH.

BHBOR by, TEIZESK-NREmEL., POV E ST & s THELICRRMENET S & 2THE/ RIS R |
7. ’
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#IF0 = THE/ECOE

TOYOTA CONFIDENTIAL TREATMENT REQUESTED
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SECRET

~y (IFB1132 for TQ-NET
L FIELD TECHNICAL REPORT
... _Topta(GB)PLC |
{Approved

FTR No, Country, Region, Territory {Creatad by Issue Date

2010/020/GB U.K. Simon Fenn 2010/01/15

Model Madel Code Year Model Priority

AURIS - TMUK ADE150R-DHFNYW [2006 A

VIN/Frame No. Enging No, Mileage Number of Cases

SB1KD56E5GF016032 5294669 28414Km 5

Component Code Component Production

K33 Accelerator - Accelerator Pedal 03/10/2007

Original failed parts No. Carrection Parts No. Status of original Failed Main Responsibility
parts

781410-02070 78110-02071 Shipped to TME {as FTR {TMUX Production
part) 5

TMMETMC Receiving Date  |Delivery Dale Repair Date First Complaint Data

201040115 2007111108 2010101110

2010/01/08

Subject

Auris TMUK ##E15# - Engine Reys Allegedly Sticking Intermittantly - 5th Report

Introduction

This is a follow up report to our previous FTR's 20609

2009/582/GB,.

The purpose of this FTR is to bring to TME, TMUK, TMMT an

early stage:

/545/GB, 2009/562/GB, 2009/566/GB and

d TMC's attention the following concern at an

TGB has received 6 additional dealer teperts concerning the 'Pedal Assy, Accelerator’ (Part No.78110-
02070) allegedly sticking intermittantly whilst driving the vehicle.

. Total number of reported cases within this FTR = 6.

This brings the total number reported for this symptom to 15.

Symptom/Condition
Customer Complaint:

The customer of the headline vehicle alleged ta the dealership t
accelerator pedal sticking intermittantly whilst the vehicle is bei

hat their vehicle has suffered from the
ng driven. '

The sustomer advised the dealarship that the accalerator stuck on several oceasions when changing gears.

The customer advised that the engine rpm stuck between 2000 and 3000 rpm.

The customer stated that this ocoured when the weather conditions

temperature.

were wet and damp at a cold ambient

The customer stated that ‘the only way he managed 1o reduce the engine rpm was to pull the throttle
pedal back by hand. This occured when the weather conditions were cold and damp’,

AR2 / NMSC Inspection/Findings:

ST IRALE LS ¢ SRR | b G 0424-1
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jﬁ% AR2 technician inspected the headline vehicle and noted that Toyota Floor Mats were fitted and
secured correctly.

The AR2 technician checked the headling vehicle for any diagnostic trouble codes and none were found to
be recorded within the vehicle ECU.

The AR2 technician was unable to confirm the reported symptom.
Vehicls usage details;

The area in which the vehicle js used:

Motorway ... e, 20%
Highway ... 35%
Country Roads F— 25%
Town/ C}ty weseisemrsmmsians 20%

Motorway = 2,34 lane roads with national speed limit 112 Km/h — Speed achieved by Drivers 140 km/h +
Highway = 1,2 lane road with national speed limit 112 Km/h — Speed achieved by Drivers 40 - 130 km/h

Country Roads = Single lane roads with maximum spead fimit B0 Km/h — Speed achieved by Drivers 50 —
108 km/s/h

Town/Gity = 1.2 lane road with national speed limit 32 - 48 Km/h - Speed achieved by Drivers 30 — 60
kmn/h

Environmental Condition:

The reported symptom may be affectad by cold anci wet extornal weather conditions,
Service Maintainance History:

TGB is unable to locate the servige history of the headline vehicle,

There are ne warranty claims which may have had an affect on the reported symptom,
5 — Point Evaluation Scale:

TGB's evaluation rating for this symptom is 2.0,

Correction
Repair;

The AR2 technician has replaced the 'Pedal Assy, Accelerator (Part No.78110~02070) which has corrected
the reported symptom at present.

Repair History:

The AR2 technician carried out a road test on the headline vehicle and could not repraduce the reported
symptom.

The outside temperature during the road test was approxiamately 2 to 3° C and the weather conditions
were wet.

l 20100115-90020-0(2/8) ]
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1% eadline vehicle was left outside overnight and tried again first thing in the morning to see if the
accelerator stick re—occured; however, accelerator stick was not present during testing,

The outside temperature was approx 1° € and the weather conditions were damp.,

The AR2 technician removed the accelerator padal assembly to investigate the issue and found that the
operation of accelerator pedal to be rough (nat smooth) and 'sticky feeling”.

As a precautionary measure the accelerator pedal was replaced and the technician noted that the
replacement accelerator pedal's action was a ot smoother,

Probable Cause
TGB would respectiully suggest that the reported symptorn may be as a result of an electrical or.
mechanical abnormality within the accelerator pedal assembly.

Result
5 — Point Fvaluation Scate:

TGR's evaluation for this symptom after repair is completed is 3,5+
Gustomer Reﬁectiunz

The customer of the headline vehicls is extremely dissatisfied that the reported symptom ocoured to their
vehicle and have lost ali faith in the product.

Comments
TGRB is concerned regarding the nature of the reported symptom that this izsue has oscured to the
customer vehicle.

The reported symptom may cause customer buy-backs if this symptom is experienced by other future
customers.

TCB have reported this symptom on several Auris vehicles in ITEM No.K8CAB54071 on TSIN.

TGB is aware that the "Pedal Assy, Accelerator’ has been medified withi the ITEM No K74084808W cn
TEIN, however the change was only to the physical design of the pedal and not to the internal compohents
within it.

Other Affected Vehlicles (Model Code, VIN/Frame No., k)
See Below for further affected vehicles,

Request
TGB would respectfully requast that TMC, TME, TMMT and TMUK:

1. Inspect the returned parts to identify the root cause of the condition,
2. Introduce relevant production improvement,
3. Advise TGB of investigation/production improvement/field fix results via T.L or TSB.

Attachment {ilustration,Photo,Cha r,etc.}

¥ Other Affected Vehicles {Mode! Code, VIN/Frame No., km}

Model |Production
Orlginal VIN Code Manth Status of Dellverance
Control} Failed I Enging | Delivery [ ocs- I IEnginerr

[20100115-90028-0(3718) |
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SFCEEY . Parts Year Model No. Date Dist] TO [a]3] Diy
T No. Repair | Status |Remarks
Dist Gode Mileage Date OUT|IN{OQUT{IN|oUT IN

SBTKESBE10F002019[ZRE151R- | 2009/07 Shipped

78110~ DHENPWY to TME

02070 |2006 U193958 | 2000/08/24 |{as FTR
06805 4,698km | 2010/01/07| Ppari)
SBIKTE6EB0F009255 INRETS0R- | 2009/06  |Shipped

78110- DHFNKW to TME

02070 [2006 0102113 | 2009/08/18 [(as FTR
06826 3.843Km | 2010M10/05] Paid)
SBIKV5EEIOFO6BE7S[ZRETSIR- | 2008/03 [Shipped

78110- DHMNKW to TME

02070 [2006 L084155 [ 2008/05/05 j(as FTR
06935 41,167Km | 2010/01/07} parh)
SBTKVEEE20F013330|ZRE1S1R-| 2007/04 |Shipped

78110- DHMNIKW to TME

02070 {2006 V014639 | 2007/06/18 |(as FTR
06805 14,558Km [2010/01/14| Part)
SBIKDSGE10F001401/ADE150R-| 2007/02 |Shipped

78110- DHENYW o TME

02070 [2006 5192686 | 2007/05/17 [{as FTR
06537 15,778Km [2010/04/07 | Par)

¥ information Public Area

¥ Approval Persons
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: Auris THUK #HEISE - Enzine Revs Allegediy Sticking Intermittantly - 5th Heport
0 . Auris THUKREEISE(RULTETIT X AL, TS UI2ERS Intermittant WO EEEE L £9) Shoms
Intro : This is a follow up report to eur previeus FIR' & 2009/645/GB, 2000/562/68, 2009/566/G8 and 2009/582/G3.
The purpose of this FTR is to bring to YHE, TMUK, THUT and THC's attention the foltowing concern at an early
stage:
T6B has received 6 additional dealer reports concerning the 'Pedal Assy, Accelerator’ {Part No, 78110-02070)
allegedly sticking intermittantly whilst driving the vehicle.
Total number of reported cases within this FIR = 8.
This brings the tokal number reported for this sympton to 15.
B & Chifit: L OmOF IR~ OIS TT - --2009/545/6B, 2000/562/68. 2009/586/68- - -+ L. T 2009/582/68.
COFIRD AR, TEAPROAF—UCRAGEOH STME, THIK, THITE £ UTHCH BIchizsd o RO EBY TF:
TEBIE6DOEBNDT + —S—WEEBHMYE L -BROBHATE -2 H TS LASSY. {BRE] (SFI810-020
INEFRLETIZRS L) EREERT IR internittantlylz,
COFR=EU ARG S h iSO SEH,
Chid, CoFRokbicRESh-a0 55 LEYT.

Condition : Customer Complaint:
The customer of the headline vehicle alleged to the dealership that their vehlele has suffered from the
acce|erator pedal sticking intermittantly whilst the vehicla is being driven.
The customer advised the dealership that the ascelerater stuck on several occesions when changing gears.
The customer advised that the engine rpm stuck between 2000 and 3000 rpm.
The customer stated that this occored when the weather conditions were wet and darp at a cold ambient
temperature,
The eustomer stated that 'the only way he managed to reduce the engine rpm was to pull the throttle pedal
back by hand. This occured when the weather conditions were cold ond damp’,
MR2 / NMSC Inspsction/Findings:
The ARZ technicizn inspected the headline vehicle and noted that Toyeta Floor Mats were fitted and secured
correctiy. :
The #RZ technician checked the headline vehicle for any disgnostic trouble codes and none were found to be
recorded within the vehicle ECU.
The ARZ technician was unable to sonfirm the reported symptom,
Vehicle usage detaiis:
The area in which the vehicle is used:

Wotorway ............. .. .. 20%
Highway oo iiinnnn.s 35%
Country Roads ................. 5%
Town/City .ooovveenn i 20%

lotorway = 2,3,4 lane roads with national speed limit 112 Km/h — Speed achieved by Drivers 140 km/h +
Higiway = 1,2 lane road with national speed limit 112 Km/h ~ Speed achieved by Drivers 40 ~ 130 km/h
Gountry Roads = Single Tone roads with maximum speed Jimit 80 Km/h - Speed achieved by Drivers 50 - 100 km/h
Town/Gity = 1,2 lane road with national speed |imit 32 — 48 Kw/h = Speed achleved by Drivers 30 — 60 t/h
Environmental Condition: )
The reported symptom may be affected by cold and wel axternal weather conditions.
Service Maintainance History:
T6B is unable to locate the service history of the headline vehicle.
There wre no warranty claims which may have had an affect on the

* OR: BEESN: .
HEAEESRTWAR, ThOOBEEMT D LAY LESD S interni ttant Y- B BREIZE B T hizay KS
1 VEROESHE,
BERE., ¥TEHABREV MDD L OO LOBEMA Y w7 MBI R - HHREEICHELE L,
BEBE-TRICMELE L - 2000~3000rmd IO 2 3 brpna s w4,
EFREROIEERAE LIz - The- - REMELEEORE AN TE> TV, oscuredXhE Lz,
BEBEROCEERSELE THENYIIh T SrmEBh L, EE-20RRERICE2TAD Y b L - A4
LERPEHIETLE,
Che e KERAE R TLV=R, occuredShit-,
ARZ/NNSC AR/ 5 B 40:
ARZFI Sy ko Fo4 DBEERT L, TOOTAT 07 2w FAERICHES Sh, BESOHLhESEISEEL
Lt
AR27D =L VIZEBOBRMORMBES— MBI Ay FS4 VEREFL v LELE. T, Ehbd. HFCUGR
RHGThLIESAMFELTLS,
M2TH 2oy VS E N R EMBT 3o LN CE R AT LE.
BEHEMAMR:
EoAEATADZTI) T

<Conti >
ontimes [20100115-80029-0(5/8) |
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Fi 20%

20%
EHEEEL (F 5o /S — M0/ hD+IZ £ o TRELE AR e ), 3, EEFEERE N Tn/MEH R 4D L— Ll
N zA e ZEEERBNZ/(F T4 /840 b o CERE IR P 1) $45 5 1290 L — L3585 - 130kn

/h
ﬁ*ﬁﬁéﬁit=bvﬁ»-v—yﬁﬁﬂmmwwF54A_mn¢orgméhtze—anmmﬂm¢%ﬁ>ku
—
Bvb?fgﬂ.éﬂﬁﬁﬁﬁﬂ—ﬂhﬁ%ﬁik?ﬁ@b—bﬁ%(Fﬁ{ﬁw%—%Mﬁt*otﬁméhtzE—F)
REEN:

WEINERE, B CAhEAORBII L TRE SR oM LhZ#A,
Servies Malntainances3gE:

TBIE, ~v K34 VERDY—EABREE A EMTEELA,
affest EH o lovd LAR LV RIEHRIE » ik ER A 20

Correction :  Repair:-
The AR2 technician has replaced the ' Pedal Assy, Jccelerator’ (Part No. 7B110-02070) which has corrected the
reported symptom at presont.
Repair Mistory:
The AR2 tectmician carried out a road test on the headline vehicle and could not reproduce the reported
symptom,
The outside temperature during the rozd test was approxiamately 2 to 3—-C and the weather conditions wers
wet.
The headlins vehicle was |eft outside overnight and tried again first thing in the morning to seo if the
accelerator stick re-ocoured; howaver, accelerator stick was hot present during testing.
the outside temperature was apprax 1—C and the weather conditicns were damp.
The MRZ technician removed the accelerator pedal assembly to investigate the issue and found that the
operation of actelerator pedal ta be rough (not smooth) and *sticky feeling'.
As a precautionary measure the accelarator pedal was replaced and the technician noted that the replacement,

. accelerator pedal’ s action was a lot smoother,

BN - 221N
M2TF2 2% MERMLE Lt 00 TR LASSY, {25250 (RE78110-02070) FHIIRE Ehi- L IESE L
ELi-,
o210
MEFOZLre uid, ~w R34 VEBEDA—FFR F2RFL. HE EHEERERET L EMTEFHATLE

O—F72R PO S Eitaoproxianatelyl2~3TC Li-—tE L URBIRES © L.

~y PSS O REEGE LA LTHEM A, RER N FHocouredE WERTMES MEMDSLHITRBIDLOEFS
HaFfLf:

LiLihts, BERAT s ws REZPORETEHY FHATLE.

AR approx 1CLE— 0B LURBRBESTELL,

MET U Lv Ui HMHERET RO 7 I LA F Nassy RHIE L, ThatEL (s EMTHWI T2 ELAFNE
LU THBROT 41— ) BEBEGAYR L=,

FREEELT. TOUARILEERENE L, B, FOZL 0k, SHRTH AL T I a Lt E R
OMCHATLIERALELY.

Cause : 6B would respectfully suggest that the reported symptom may be as a result of an electrical or mechanical
abnormality within the accelerator pedal assembly,

E &®: TEBIE, 72t~ & Lassy@ NOB RN AR ORBNE S A EEMSL L ETEIERTITELES.

Resuit 5 — Point Evaluation Scale:

TGB's evaluation for this symptom after repair is completed is 3, 5+,
Costomer Reflection:
The customer of the headline vehicle is extremely dissatisfied thal the reported symptom occured to their
vehicte and have lost all faith in the prodect,
¥ O8: 5 =4 2 rFmAF—0:
TEBOHEED®RO - NEROGEHOEFEEbY 4. -3, 5+,
BEREY LYV a L
BEIhEERNEL S OBFH Zooured,. FRA 2 FIostd DEMETAThbt -, ~Av FS4 L EHO BT
ERIFHI-BhtohES,
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’EZ‘ N T6B is concerned regarding the nature of the reported symptom that this issue has occured to the customer

vehicle.
The reported symptom may cause customer buy-backs if this synptom is axper ienced by other future customers,
Y68 have reported this symtom on several Auris vehicles in JTEM No. KOBABS4OIL on TSIN.
T68 is awars that the 'Pedal Assy. Aseelerator’ has been modified within the ITEN fa, K14084608l on TSI
however the change was only to the physical design of the pedal and nat to the interna) components within
it.

ALk T6BIE. OSBRI ocoured L=, LS -fEROMEICE LTHEFECCLvES,
COGEEL DB RO BEEI- L STHEShDIBS, S Shi-ERIEREE v HuD &R LhEE 4
TGB- - - - HER No, DRI < PHOQArSEFTIOERSEY [
TSIN® b DKICASS407L,
TBBiFHlaTVES - th - 0 T4 JLASSY. {23EH] 1TEM No. DRISISE Ehi-,
TSINGY EOIKP4084608H, LA L7A B . AL~ 4 L HRa G TLTERRDOMSHAITIRELOHEYEL
f-.

other Veh. @  See Balow for further affectsd vehicles.

{hH¥E : THUAERERIEETBLTIL, TFIZRTL 28,

Request 168 would respectful by request that THC, TME. TMMT and THUK:
1. Inspect the returned parts to identify the root cause of the condition.
2. Introduce relevant production impravement,
3. Advise TGR of investigation/production Improvement/Tieid fix results via 1.5 or 138,

HERE - TBETEIZAD T L 2 ERTBTL LS+~ THE, THE, THMT# & TRTRUK:

1. REOXOREERNT S DISEE Q- MRERTLEYT,
2 BUTEORBERALET,
3 T L ERRTSBIC & o T/ a0 EE AR EROTRISIE LT (X,
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