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. C o eeieas Joyotalteland
(Approved
FTR No, Couniry, Region, Tersitary {Created by Issue Date
2009/018/IRL Ireland Ray Malonsy 2008/02/13
Model Model Code Year Madel Priority
YARIS 90 - TMMF KSP9OR-CHMRKW |2006 A
VIN{/Frame No. Engine No. Mileage ' Number of Cases
VNKKG38320A040928 [5338690 |35329Km &
Component Code Component Production
K30 Accelerator - General, Others 10/2006
Qriginal failed parts No. Cormrection Parts No, Status of crigina) failed Main Responsibility
. parts -
718110-0D020 78110-0D020 Shipped to TME {as FTR |Unknown
pari)
[TMME/TMC Receiving Date Delivery Date ) Repair Date First Complaint Date
2009/02M13 2006/12/08 q. 2009/01427 ’ 2009/01/26
Subject

Yaris KSP90: Accelerator Pedal Sticking, Resulting in uncontrolled vehicle
acceleration while driving.

Introducticn . i
The purpose of this FTR is to inform TMC/TME of 5 additional cases of this concemn in Ireland, During a

dealer visit the dealer technician informed our Field Technical Representative of this oecurrence on the
headline vehicle, The technician experianced the customers concem first hand, and had already replaced

“the accelerator pedal assy. The customer reported that this concern was extremely dangerous because
the vehicle will try to accelerate, although, the accelerator pedal was released. -

- Genuine Toyota floor mats were installed and properly secured using the retaining clips as per instructions
of TSB PD7015,

Symptom/Condition

Customer complaint: _

The headline customer complained that while driving the vehicle, the accelerator pedal stuck down. The,

engine RPM continued to increase to maximum RPM, This occurred on at least 3 occasions. The customer
-, said this occurrence was extremely dangerous as the driver had no control over the engine RPM when this

concern occurs, The vehicle accelerated in a dangerous fashion. When this concern cceurred the customer

pulled back the accelerator pedal with his foot and the RPM returned to normal. The customer is adamant

that the floor mats were not at fault. The customer immediately brought the vehicle to the local AR,

AR2/ NMSC Investigation

The technician examined the vehicle and confirmed that the correct floor mats wore installed and they
were properly secured to the vehicle, The technician road tested the vehicle over a two day period; he was
able to reproduce the customers concern. The technician commented that when he reproduced this
goncem the accelerator pedal felt 'notchy’ while depressing it. (i.e.) pedal effort is not as smooth as it
usually feels. When the technician removed the accelerator pedal he worked it by his hand it felt un—
smaoth,

NMSC Investigation

The pedal was removed from the vehicle when the NMSC visited the AR. On inspection of the removed
part he detected an internal malfunction. Please see the attached phetographs for a better understanding
of the affected area.
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T’/Z‘ 2 conditions

The headline vehicle is a privately owned vehicle.
Motorways: 30%

National Roads: 40%

City: 30%

Environmental conditions _
The fault occurred in our Winter season where temperatures would range between -5 degress Celsius and
10 degrees Celsius.

Maintenance History
There are no other warranty repairs carried out to the headline vehicle,

5 Points Evaluation rating: 2.0
Correction
Repair:

The technician replaced the accelerator pedal to repair this concern.

Parts:
Accelerator Pedal 78110~-0D020

Prcbable Cause
" We detected an internal malfunction inside the accelerator pedal mechanism.

Result

Repair result:

The technician carried out an-extended road test and was satisfied that the accelerator pedal had repaired
this congern.

Customer reflection:

The headline customer was very dis-satisfied that his concemn occurred. The customer reported that this
gave the driver a big shock Because of the sudden vehicle acceleration, He was happy that the dealer
repaired it so quickly,

Comments

Genetral:

Apart from the vehicles mentioned in this report, we recently received more reports of this type of
concern on Yaris from our network. We will report the additional cases via FTR as soon as we recover the
removed parts. )

Parts Shipping Details: :
The part from the headline vehicle will be shipped to TME via TNT tracking number GD 970 009 213 WW.,

Other Affected Vehicles (Model Cade, VIN/Frame No., km)
Please sea below.

Request
Please investigate the returned parts and determine the root cause of this eoncern.

Please register this item as GR 1.
Please implement a suitable Field Fix & Production C/M Solution as soon as possible.

Attachment (lilustratlon,Photo,Chart,etc.)

I 1 ]
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¥ Other Affected Vehicles (Model Code, VIN/Frame No., km)

Original VIN %gcét;l Pr:ndounctﬁon : Status of Deliverance
Ct;;:.rol ';2:_‘:: Year Model E';?‘;!‘e D?)ngry Status |Remarks|Dist vo.?DS' QD E"g[i":e"
No. Dist Code Mlleage Rggtaa" out|in|ouT|injouT| N
VNKKG98310A065237|KSPI0R- | 2007/01 {shipped
78110 CHMRKW to TME
o0D020 2006 5446930 ] 2007/03/26 |(as FTR
1401 47,53 1km | 2009/01/22 | Parh)
) |WNKKG283501063071 [KSPOOR- | 2008112 Shipped
78110- CHMRIGY to TME
oD020  |2008 5437179 |2007/02/22 [las FTR
1308 36,309Km | 2008/01/08 | part)
VNKKG983801065963 [KSPSOR- [ 2007/01" Ishinpeg
78110- CHMRKW to TME
0D020 {2006 5450416 | 2007/07/06 [{as FTR
1308 38,851Km | 2009/01/16 | par}
VNKKG983201065814 |KSPIOR- [ 2007/01 |Shipped
78110- CHMRKW to TME
0D020 [2006 5449676 | 2007/03/09 f(as FTR
2702 12,762Km | 2009/04/297 parl)
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SEGRET |

15,[‘_/,\ : Yaris KsPoo: hccelerator Pedal Stlckive, Resulting in uncontrolled vehicla acceleration whils driving.
: YARIS KSP30:
BHLRYDMRETRICRETE7 2 LS LES,

Intro : The purpose of thia FIR is to inform THC/THE of 5 additional cases of this concern in lreland, ' During a
dealer visit the dealer technician informed our Field Technical Representative of this occurrence on the
headline vehicle. The technician uxperlenced the customsrs comcern flrst hand, and had already replaced the
accelerator pedal assy. The customer reported that this concern was axtremely dangerous because the vehicle
will try to accelerate, although, the accelerator padal was released
Genuine Toyota Floor wats were [nstalled and properly secured using the retaining cllps as per Instruations
of TSB PD7015,

" o= COFROBENET L5 ¥ FTCOFRADSOOBND r— 2 DTG/ THEI B80T 5 = & TF,
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h#EL{, £, BEMEVIZoH LR,

Conditfon : Customer complaint:
The headline custamer complained that while driving the vehicls, the acceleratqr pedal stuck down, The
engine APl continued to increase to maximum RPH.  This occurred on at least 3 occasions. The customer sald
this osgurrence was extremely dangerous as the driver had no contro! over the engine RPH when this cancern
ocours. The vehicle accelerated In a dangerous fashion. When this concern oocurred tha customer pulled
back the aceslerator pedal with his foat and the RPM returned to normal. The customer is adamant thet ths
floor mats wera not at fault. The custemer immediately brought the vehicle to the local AR,
ARZ2/ HMSG Tnvestigation
The technician examined the vehicle and confirmed that the correct floor mats were instal led andg they were
properly secured to the vehlcle.  The technician road tested the vehicle over a tmo day period: he was able
to reproduce the customers concern. The techniclan commented that when he reproduced this cancern the
accelerator pedal felt “notchy’ while depressing it. (i.e.) pedal effort is not as smooth as it usually
feels. When the technician removed the accelerator pedal he worked it by his hand it falt un-smooth.
NMSG Investigation
The pedal was removed fram the vehicle when the NMSG visited the AR. On inspection of the removed part he
detected an internal malfunction. Please see the attached photographs for a better understanding of the
affected area. .
Usage conditions
The headiine vehicle is a privately owned vehlole.
Hotorways: 30%
National Roads: 40%
City: 30%
Environmental conditions
The fault occurred in our Winter season where temperatures would range between -5 degrees Celsius and 10
degrees Celsius.
Maintenance History
There are o other warranty repairs carried cut to the headline vshicle.
5 Points Evalvation rating: 2.0
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Repair:

The technician replaced the accelerator pedal to repalr this concern.
Parts:

Accelerator Pedal 78110-0D020

=31

FILLeE, COTRSEEETIHIZIPI A INEEBRLEL-,
A ’

T A5 181100000020

We detected an internal malfunction inside the accelerator pedal mechanism

BB FURARSLL . AN X ADHHORTSETRERDLE L=,

Repalr result:

The technician carried out an extended road test and was satisfied that the accelerator pedal had repaired
this concern.

Customer reflestion:

The headline customer was very dis-satisfied that his eancern occurred. The customer reported that this gave
the driver a big shock becausa of the sudden vehicla acceleration, He was happy that the dealer repaired it
so quickiy. ’ :

RS

TSy RO — FFR R ERITL, FoEAAS LN OTFESERm Lt L#MBLELE,
BEBYILY L a : :

AYESA BT, HOTFRAENE LT E2ERdisiBLE Lz,
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General:

Apart from the vehlcles mentioned in this report, we recently received more reports of this type of concern
on Yaris from our network. Wo will report the additional cases via FIR as soon as we recover the removed
parts.

Parts Shipping Details:

The part from the headline vehiole will be shipped to THE via TNT tracking number €D 970 009 213 1.

_m:

COHEDRTIRENLRYBERLIIC, S=bIE, Bty PO—2 i YRISIZMT 5 OHOTFREIZMT S &
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~o FTA o RYBMSOEBIE, $6D 970 009 213 W BT ATNTIZ R o TIREZ B S h 3 TL & 5.

Please see helow.
EIFERT{EEL,

Please investigate the returned parts and determine the roat cause of this concern.
Please register this item as GR 1.

Please implement a svitable Field Flx & Production G/H Salution as seon as possihle.
BENBREWEL T, COTREOROBEEEFRELT (&L,
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i e L. ToyOtaleland e
(Approved
FTR No. Country, Region, Territory |Created by Issue Date
2009/020/IRL Ireland Ray Maloney 2009/02/17
Madel Model Code Year Model Priority
AURIS - TMMT NDE150R-DGMDYW (20467 A
VIN/Frame No, Engine Nao, Mileage Number of Cases
NMTJCS6EO0O0R013080 0413028 16144Km 1
Component Code Component Praduction
K33 Accelerator - Accelerator Pedal 09/2007
Original failed parts No. Carrection Parts No., Status of origina) failed Main Responsibility
parts
78110.02030 78110-02070 Shipped to TME (as FTR |{Unknown
part) .
TMMETMG Receiving Date Delivery Date Repair Date First Complaint Date
2009102118 2008/01/02 2009/02/11 2009/02/08
Subject

Accelerator Pedal Sticking, Resulting in un-controlied ace leration while driving.

Introduction

The custemer reported that this concern was intermitten

will try to accelerate afthough the pedal is reisased.

The dealer iz satisfied that the customer had Genuine Toyota

using the retaining elips as per instructions of TSB PD7015

SymptomiCondition
Customer complaint:

t. but, extremely dangerous, because, the vehicle

floor mats installed and properly secured

The headline customer complained that while driving the vehicle, the accelerator padal remained stuck

down. The engine RPM continued to increase resultin

least 4 occasions.

The customer said this occurrence was extremely dan

over engine RPM.

g in un—controlled acceleration. This ocourred on at

gerous, because, the driver had no direct control

When this concern occurred the customer fifted the accelerator pedal with his foot and the RPM returned

to normal at idle.

The customer is adamant that the floor mats were not at faul

local AR,

AR2 Investigation:

The technician examined the headline vehicle and confi
they were properly secured to the vehicle. The technici

he was able to reproduce the customers concern on tw

he reproduced this concern the accelerator pedal felt
{i.e. IDL On). He commented that the accelerator peda

t, and he immediately took the vehicle to the

rmed that the correct floor mats were installed and
an road tested the vehicle over a two day period:

o occasions. The technician commented that when
‘notchy' while it was returning to the upper position,
| effort is not as smooth as it usually feels.

When the technician removed the accelerator pedal he worked it by his hand it felt un-smooth,

NMSC Investigation;

TOYOTA CONFIDENTIAL TREATMENT REQUESTED
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SECRET Healer reported the concern and retumed the affected accelerator pedal to us. On an initial inspection

T‘M‘ p remaved part we feel there is an internal malfunction causing the pedal to become momentarily
stuck down & causing the engine speed to rise as the customer experienced.

Usage conditions:

The headline vehicle is a privately owned vehicle,
Motorways: 20%

National Roads: 50%

City: 30%

Environmental conditions:
The fault ocetrred in our Winter season where temperatures would range betwean -5 degrees Celsius and
10 deprees Gelsius.

Maintenance History:
There are no other warranty repairs carried out to the headline vehicle,

5 Points Evaluation rating: 2.0

Correction
Repair:
The technician replaced the accelerator pedal to repair this concern.

Parts:

Accelerator Pedal 78110-02070

Probable Cause :

We suspect that there may be an internal malfunction insids the accelerator pedal electronic sensor
mechanism.

Result

Repair result:

The technician carried out an extended road test and was satisfied that the accelsrator pedal had repaired
this concern.

Customer reflaction:
The headline customer was very dis—satisfied that his concern occurred in the first instance,

The customer commented that this occurrence gave the driver a big fright, because of the sudden vehiclo
acceleration, He was satisfied that the dealer repaired it so quickly

Comments

This phemonen (Un—controlled Vehicle Acgeleration) has ocecurred on several Auris & Corolla, in the past,
We inspected many vehicles for this concern, and were satisfied that these cases there were due to ill
fitting (Non Genuine) floor mats, Furthermore, when the O/E mats were installed the customers did not
encounter the occurrence again.

We are aware that the shape of the accelerator pedal on Auris was improved to prevent interferance with
the vehicle floor campet on 13/06/2008 at TMMT, we are also aware that this vehicle was produced prior to
that date. However, the technician did reproduce the customers concern on his test drive, and was very
aware to properly diagnose the exact failurs occurrance conditions, We believe that the pedal did not
become stuck fully down, (in the floor carpet) on this accasion,

(i.e.) The dealer technician did feel that the accelerator pedal did try to retum partially but somehow it
became stuck and would not return to the uppermost position,

We recently received dealar reports this type of concern on Yaris 90, we hava written an FTR on the
subject. FTR(2009/018/IRL): Yaris KSP80: Accelerator Pedal Sticking, Resulting in un—controlled vehicle )

120090218-90101-0(2/7) |
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5 . W e
ng eration while driving.)
7

It is our opinion that the pedal sensor housing on Auris is very similar in appearance and size to that of
Yaris 90, therefore, we are concemed that a similar inherent defect could be present in Auris pedal also,-
(possibly same supplier?)

Parts Shipping Details:
The part from the headline vehicle will be shipped to TME via TNT tracking number GD 970 009 200 WW,

Other Affected Vehicles {Model Code, VIN/Frame No., km)

Request
Please investigate the retumed part to identify & determine the root cause of this concern,

Please implement any necessary Field Fix or Production G/M's as svon as possible to prevent recurrance
of this concern.

Attachment (lllustration,Photo,Chant,etc.)

™ Other Affected Vehicles (Model Code, VIN/Frame No., km)

¥ Information Public Area

b Approval Persons
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Accelerator Pedal Sticking, Resulting in un-controlled acesleration while driving.
IMEhTOALNEETRICRRT BT LA LES,

Intro : The customer reported that this concern was intermittent, but, extremely dangerous, because, the vehicle
will try to accelerate although the pedal is relcased
The dealer is satisfied that the customer had Genuine Toyota floor mats installed and properly secured using
the retaining clips as per instructions of TSB PDI0|5

B om: EERIE. COTASIEENTHIEHELELRE, LAL, E¥2ER. 0T, RYSBE. AXLEY Y—RERE
TAMELLEIETHOLES,
F4 =7, KERN T80 PO I0D0ER L L CnESEERTIAU Y IAEHL T, #B0T00TAYOT
Ty bEA AL LAMICRRICE oo b B LET,

Condition : Customer complaint:
The headline customer complained that while driving the vehicle, the accelerator pedal remained stuck down.
The engine RPM contimued to increase resuiting in un-contralled acceleration. This ocourred on at least 4
accasions.

The customer safd this occurrence was extremsly dangerous. becavse, the driver had no dlrest contrel over
engine RPN
¥hen this concern occurred the customer 1ifted the accelerator pedal with his foot and the RPN returned to
normal at idie.
The custamer is adamant that the floor mats were not at fault, and he immediately took the vehicle to the
lacal AR.
ARZ Investigation:
The technician examined the headline vehicle and confirmed that the carrect fleor mats were installed and
they wers properly secured to the vehicle.  Tho technician road tested ths vehicle over a two day perlod;
he was able to reproduce the customers concarn on two occasions. The technician commented that when he
reproduced this concern the accelerator pedal falt “netehy’ while it was returning to the vppar positlon,
(i.e. IDL On). He commented that the ageelerator pedal effort is not as smooth as it usually feels.
When the technician removed the accelerator pedal he worked it by his hand it felt un-smooth.
RMSC Investigation:
The dealer reported the concern and returned the affected accelerator pedal to us. On an initial inspection
of the removed part we feel thers is an internal malfunction causing the pedal to becoms momentarily stuck
doen & causing the engine speed to rise as the customer experienged.
Usage conditions:
The headline vehicis is a privately owned vehicle.
Hotorways: 20%
National Roads: 50%
City: 30%
Environmental conditions:
The fault occurred in our Winter season where temperatures would range between -5 degrees Galsius and 10 -
degrees CGelslus.
Haintenance History:
There are no other warranty repairs carried out to the headiine vehicia.
5 Points Evaluvation rating: 2.0
%" R EEHSN:
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Repair:

The technician replaced the accelerator pedal to repair this consern.
Parts:

Accelerator Pedal 781|0-02070

Em:

T2y}, COTFREGEEETILEOIST O BT ESRLELE,
il

T A 18116-02070

We suspect that there ;méy ba an internal malfunctien inside the accelerator pedal electronic sensor
mechanism. '

FAloBid. PEMRRET RS S0 LAGLO TR0 EEBzBLET - - TR ARTNBFRANEAS
= & N

Repair result:

The technician carried cut an extended road test and was satisfied that the acceleratar pedal had repaired
this concern.

Cuztomer refiection: .

The head|ine. customer was very dis-satisfied that his concern oceurred in the $irst instance.

The customer conmented that this oscurrence gave the driver a big fright, because of the sudden vehicle
acceleration. He was satisfied that the dealer repaired it so quickiy

BEHER:

TSy YBHEBRA—ETFRA FERTL, TOUARI AN COTRAEEELAD LABBLELE,
EFBRUILY L a

AU FSABERE. EOFASMEINS YRS VAITE LB S L 2ERISdisBLELE,

HERE, RRORYBNEO:DIZ, COREM PSS ATRELRELE3 5,040 LT L=,

B, 71— EhEERIE(SETI LS BB LELE,

This phemonon (Un-controlled Vehicle Acceleration) has occurred on saveral Auris & Coralla, in the past, He
inspected many vehicles for this cancern, and wera satisfled that thess cases there wers dus to Il fitting
(Non Gsnuine) floor mats. Furthermors, whea the O/E mats wera instabled the customers did not encounter the
OCGUrTENcE again.

We are aware that the shape of the accalerator pedal en Auris was improved to prevent interferanco with the
vehicle floor carpet on 13/06/2008 at THRT, we are also avare that this vehicle was produced prior to that
date. However. the technician did reproduce the customers concern on his test drive, and was very aware to
properly diagnose the exact failure occurrance conditions. Wa bolicve that the pedal did not becoms stuck
fully down, {fn the floor carpet) on thls occasfon.

(i.e.) The dealer technician did fes| that the accelerator pedal did try to return partially buf somehow it
became stuck and would not return to the uppermost position. -

We recently received dealer reports this type of concarn on Yaris 90, we have written an FIR on the subject.
FTR(2008/018/1RL) : Yaris KSP90: Acceleratar Pedal Sticking, Resulting in un-controiled vehicle scceferation

while driving. }

It is our opinion that the pedal sensor hottsing on Auris is very similar in appearance and size to that of
Yaris 90. therefore, we are concerned that a similar inherent defect could be present in Auris pedal alse.
(possibly same supplier?)

Parts Shipping Details: :

The part from the headline vehicle will be shipped to TME via TNT tracking number 6D 970 C0O9 200 W,

Z Mphemonon (I8 & M T L Wehicle @) AR HRIZ LV DA QAurisé AD—S 2% Uk Lz,
RESHCOFASERDTE(ORYNERL CHEAT, BUNYHH (@BRONnHZ LY ot br— 2802 9 5
EERACEFRBLELE,

BHiZ, 0E7w b A b= Ehiz#f, - BEREEEICBUSELECACLE,
ﬂkﬁﬁ.BNWNMKHMTﬁU%7D7-ﬂ—&y&ﬁmikmmﬁumwgmctmtlmnkwiw77tmx
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TA=5— - FUZLe L, VO RAARYAMNARAICESS LT A ERLELE, LiL, BALMLT, FhIL,
REDMENDILZIINY, BEHORS S LABELBNTL £5 .

BREbUBET «— 7~ F2 WY EL - YARIS NWHECIOROTESEHET S, Bi-BIL, RELOFR% %
EELi-,

FIR: {2009/018/RL)

YARIS KSP9O:

MRS A TOWELDR Y BREEFRICRRT AT 2 AR Y LEY, )

Auris@L@NS I« dr i - DAL D TYARIS 90D hizsb gL 4 ABLNTESIZEELTLND &t
FTERBEBEORRTT. B bRBBOEY OB s NOBISE LIz 5 Y ATDRLTVET,
(BLLAEYIS44—N .

e b3

A ES A RYPS ORI, HED 970 009 200 WHEBBY ATk > TINEIC R B haTLES,

other_Veh. :

MbTGE

Request : Please investigate the returned part to identify & determine the root causs of this cancern.
Pleasa implement any necessary Field Fix or Production C/N's as soon as possible to prevent recurranse of
this concern.

mERY BT RFBENEMSERELT LS, COTASOEDRBEFATLT AL,
COFASOHEREN RO ERORELHRR S ALV S OHEOHER S CELEHR (L vy A FLTLE
El, :
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SF%ET 36[)993}4:40 .
... Toyota Ireland S
. (Approved)
FTR No. Country, Region, Tetritory [Created by Issue Date
2009/024/1RL Ireland ﬂDefek Kirwan 2008/03/05
Model Model Code Yoar Model Priority
YARIS 90 - TMMF KSPSOR-CHMRKW 2007 A
_[ViNfFrame No. Engine No, Mileage Number of Cases
VNKKGO8330A042806 |5342692 42351Km 1
Component Code Component Production
K33 Accelerator - Accelerator Padal . |10/2008
Original falled pars No. Cerrection Parts Mo, Status of original failed.  [Main Responsibility
patls .
78110-0D020 78110-0D020 Shipped to TME (as FTR [TMMF Production
part)
TMMEMMC Receiving Date Delivery Date Repair Date First Complaint Date
2009/03/06 2007/01/09 2009/02110 2009/02/106
Subject
Yaris TMMF Accelerator pedal sticking, causing un-controlled acceleration.

Introduction
The purpose of this FTR is to bring the following issue to the attention of TME/TMMF:

The customer complained of the accelerator pedal sticking intermittently.

Symptom/Condition

Customer complaint:

The customer reported that when the accelerator pedal was released, the engine speed stayed high
catising un—controlled acceleration.

AR2/ NMSC Investigation:

The technician interrogated the ECU using IT2 to check for DTCs stored, there was no related DTCs
stored,

When the vehicle was test driven, the concern occurred.

Usage conditions:
City: 15%
Highway: 15%
Secondary:; 40%
Hilly areas: 30%

Environmental conditions:
Ambient temperatures have no affect on this concem.

Maintenance History:

There is no recorded crash history on this vehicle.

The warranty history only shows one claim for the scat belt campaign.
A full service history is present.

5 Points evaluation rating: 2.5

Correction

BRERNE S BN s HEESTHT | EEREN G 0424-1 l20090306-\’0031-0(1f§]
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i
% g the road test when the concemn occured, the technican pulled the accelerator pedal upwards with
his foot and the engine speed returned to idle.

Repair History:The accelerator pedal was inspected, but it appeared to function correctly,

Measurement Results:
No measurement results could not be attained for the concern, as the engine could possibly aver run,

Parts: .
Throttle pedal assy. Part no:78110-0D020.

Probahie Cause
Internal fault in the accelerator pedal assembly, causing the pedal to become stuck.

Result

Repair result:

The accelerator pedal was replaced and the vehicle road tested. The concem was no longer present.
Customer reflection;

The customer was happy that the repair was carried out promptly and a definitive explanation of the eause
was explained to her.

Comments

General:

The failed part will be sent to TME for further inspection.

TNT tracking no: GD 970 008 054 WW.

Warranty/ parts sales data:
There is a high movement on this part, it is now averaging seven pieces per month. Part no:78110-0D0.

Other Affected Vehlicles (Model Code, VIN/Frame No., km)

Request
We would request that TME/TMMF inspect the returned part and inform us of there findings.

Please carryout a production improvement as soon as pcséible.
Piease register this concern as a GR1,

Attachment (lllustration,Phofo,Chart,etc.)

¥ Other Affected Vehlcles (Model Code, VIN/Frame No., km)

P Information Public Area

b Approval Persons
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Yaris TMAF Accslerator pedal sticking, causing un-controfled seceleration.
MPATHTLEVIEESIERITYRIS TRF7 2 B LA 4 LB,

Intro : The purpose of this FIR is to bring the fallawing issue to the attention of THE/THMF:
The customer complained of the accelerator pedal sticking intermittently.
#® o COFTROBMITHE/ IFOERICFTRMEAE & 0F o ko L BY o

BERL. 77T BTV TR S ET0ELE,

Condition :  Customer complaint:
The customer reported that when the accelsrator pedal was released, the engine speed staved high causing un—
controlled aceeleration.
AR2/ HNSG Investigation:
The technician interragated the ECU using 172 to check for DTCs stored, thare was no ralated DIEs stored.
When the vehlcle was test driven, the concern occurred.
Usage conditions:
City: 15%
Highway: 15%
Secondary: 40%
Hilly areas: 30%
Envirenmental conditions:
Anbient temperatures have no affect on this concern.
Naintenance Mistory:
Thera is no recorded crash history on this vehicle.
The warranty history only shows cne claim for the seat belt campaign,
A full service history |s present.
5 Points evaluation rating: 2.5
#* ®: HBEESM: :
EERIE. TOULATLAY R ShEBIL S AE— FAE ST, ETOEBRPHI AT LIREE (I
EROLFELEERALELE, :
AR2/HNSCAEE -
T2y EHMEREITCEF T v 2 T 5-HICIT2EEAL T, FUERELE Li=. BSRT BDTCIESH Y HEHATL
=Rl ELE,
FYPAEREhE TR P ok, TRESMELEL-,
LidiiP AN h
Gity:
15%H | ghway:
B2D16%:
A% EhA:
363
Rz Eoe: )
BAROREXZOTASOEICaffect 22 TULVEE A,
ATFFURE:
CORUYBOEIERIALBESEEYEEA,
RERIE, — P Py oA BHEHOIOORENRFHICRLES,
IAY—ERRREELES,
§ R o LEFEA:
25

Correction :  Repair:
During the road test when the cancern accured, the technican pulled the accelerator pedal upwards with his
foot and the engine speed returned to idle.
Repair History:The accelerator pedal was inspected. but it appeared to function correctly.
Measurement Results:
No measurement results could not be attalned for the concern, as the engine could possibly over run.
Parts:
Throttle pedal assy. Part no:78110-0D020.
TERNE - 1 3: )
A—FFR bdic. FRE&EMocoured LB, technicanli?  FLIZRBEU LYY - RE— FEELTF 24~ Y
NELEFESIEELL-.
HBE PSR S E L, L L, Zhi. FRICHEET DS MRAFLLL
HEHR: . .
TLDNTELELLIE, FEESOEDHITHEERCIE LALLM Lhddh iS5y,
B
STLASSYTERBMLTCESL,
5781100200020,
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Internat fault in the accslerator pedal assembly, causing the pedal to becoma stuck.
FCREIAZ DTS TRELT- LT P I LAY Lassy CORSBTEE,

Result : Repair result:
The accelerator pedal was replaced and the vehicle road tested. The sonoern was no longer present.
Customer reflection:
The customer was happy that the repalr was carried out promptly and a definitive explanation of the causs
was explained to her.

O AR
FOEAATREREWE L, $f SYSEMNTI FEhELE,
TEARHIOHEELELAT L,
BEERY LS5
HHRE, BRAZOMNITIDAS DML CBLELY, F. FHEORENERAIC DN THEICRBEhEL
f:a

Coments - General:

The_failed part will be sent to THE for further inspection.

TNT tracking no: GD 970 009 054 WW.

Warranty/ parts sales data: : R

There is a high movenent on this part, it is now averaging seven pieces per month. Part no:78110-0D40.
= Y - —Hg:

FTRERAR—ROARDEDIECESKAITLES.

S LHEGBET BINT:

GD 970 009 054 Wi,

REE/ AR MRTET 5 -

COMBLIZHLBUMAYET. Thit, S1IRL-UISBSETHLCLET,

ShE 18110000,

other_Veh. :
flhisid -

Request : We would request that THE/THMF inspect the returned part and inform us of there findings.
Please carryout a production improvemsnt as socn as possible.
Ptease register this concern as a GRI.
THEIF - BB, THE/THIF AR S8 R L A e b Is AN T S L EERTATLE S R IIEROHETS
EFTEBLRY----BOFR--- TEBEIRL,
GRIELTEOFREGERLTESL,
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SECRET
. AT0433 R
" FIELD TECHNIGAL REPORT
e L Tepmgempe
(Appro;/ed
FTR No. ICountry, Region, Terrilory |Created by Issue Date
2009/109/GB JU.K, John Stergiou 2009/03/09
Model Meodel Code Year Model Priorily
AYGO - TPCA KGB10R-AGGGKW [2005 A
VIN/Frame No. Engine No. Mileage Number of Cases
JTDJG18C20N145841 5451852 14168Km 13
Component Code Component Production
K33 Accelerator - Accelarator Pedal 20/02/2007 )
Original failed parts No. Correction Parts No. [Stalus of ariginal fafled . {Main Responsibility
paris
78110-0HD20 78110-0H020 Stored at Dealer T™MC
TMME/TMC Receiving Date Delivery Date Reapair Date First Complaint Date
2009/03/09 2007109118 2009/02124 2009/01/28
Subject

Aygo KGB10 w/ M-MT - Alleged Accelerator Pedal sticking - 3rd Report - TSR

Report

Introduction

This is a folow-up report further to pur previous FTR Nos 2008/026/GB and 2009/062/GB.

TGB are continuing to receive Dealer reports as well as Warran

sticking on Aygo KGB 10 with 1he M-MT transmission system.

TGB have carried out a warranty search on Part Number 78110-0H020 (Pedat assy,
of last FTR submission) to date and by CCR (Conditlon, Cause, Remedy) were abla

claims of the same reported symplom.

ty Claims related to allegations of accelerator pedal

Accelerator) from 12/02/2009 (date
to identify additional 12 warranty

This brings the number of reported cases in this FTR ta 13 and the total number of cases to 53.

Symptom/Condition

Customer complaint

The owner of the headline vehicle complained that when driving the car it runs away with her when she comes off the
throttie like the throtife is siaying down. Also has Iified off and the car carried on driving at 70mph without toucting the

acceferator pedal’. (NOTE: The headiine vehicle is an M-MT),

AR? Investigation

The TSR Technician road tested the headline vehicle but was unable to reproduce the reporied symptom. The TSR
Technician checked for DTC codes; no DTC cades were detected/stored in the ECU's memory.

Note: The TSR technician reported that the headline vehicle was equipped with Genuine TOYOTA Carpet mats which

were correctly/securely fitted.

Howevar, the TSR technician stated that upon ins

operate when pressed by hand’.

SRETETRART L E SN - BFERATHM L WA G 0424
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peclion he found that the Accalerator pedal was 'siiff and notchy fo
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i cur iOyOlalroland
. {Approved
FTR No. |Country, Reglon, Territory |Created by Issue Date
2009/018/IRL, Irefand Ray Maloney 2009/02/13
Model Model Code Year Model Priority
YARIS 90 - TMMF KSPSOR-CHMRKW |2008 A
VIN/Frame No. Engine No. Mileage Nurmber of Cases
VNKKGS8320A040928 (5338690 35325Km 5
Component Code Component Production
K30 Accelerator - General, Others 10/2006
Criginal failed parts No. Correction Parts No, Status of original failed Main Responsibility
- pans -
78110-0D020 78110-0D0020 Shi|:;ped to TME (as FTR [Unknown
part
[TMME/TMC Recelving Date Delivery Date Repair Date First Complaint Date
2009/02/13 2006/12/08 2000/01/27 2009/01126

Subject

Yaris KSP90: Accelerator Pedal Sticking, Resulting in uncontrolled vehicle

acceleration while driving.

Introduction X )
-The purpose of this FTR is to inform TMC/TME of 5 additicnal cases of this concern In Ireland. During a

dealer visit the dealer technician informed our Field Technical Representative of this ccaurrence on the
headline vehicle. The technician experienced the customers concem first hand. and had already replaced
“the accelerator pedal assy. The customer reported that this concern was extremely dangerous because
the vehicle will try to accelerate, although, the accelerator pedal was relsased.

Genuine Toyota floor mats were installed and properly secured using the retaining clips as per instructions
of TSB PD7015,

Symptom/Conditien

Customer complaint: )

The headline customer complained that while driving the vehicle, the accelerator pedal stuck down. The
engine RPM-continued to increase to maximum RPM. This occurred on at least 3 occasions. The customer
said this occurrence was extremely dangerous as the driver had no control over the engine RPM when this
concemn occurs. The vehicle accelerated in a dangerous fashion. When this concern oceurred the customer
pulled baclk the accelerator pedal with his feot and the RPM returnsd to normal, The customer is adamant
that the floor mats were not at fault. The customer immediately brought the vehicle to the local AR,

AR2/ NMSC Investigation

The technician examined the vehicle and confirmed that the correct floor mats were installed and they
were properly secured to the vehicle. The technician road tested the vehicle over a two day period: he was
able to reproduce the customers concern, The technician commented that when he reproduced this
concemn the accelerator pedal felt ‘notchy’ while depressing it. (i.e.) pedal effort is not as smooth as it
usually feels. When the technician removed the accelerator pedal he worked it by his hand it feft un—
smooth,

NMSGC Investigation

The pedal was removed from the vehicle when the NMSC visited the AR. On inspection of the removed
part he detected an internal malfunction. Please see the attached photographs for a better understanding
of the affected area.

WY L RN : BEHSWHE | THEBHG 0424-1 { 20090213-90036-0(1/9) |
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ﬂl‘ e conditions

The headline vehicle is a privately owned vehicle. *
Motorways: 30%

National Roads: 40%

GCity: 30%

Environmental conditions 7
The fault oceurred in our Winter season where temperatures would range between -5 degrees Celsius and
10 degrees Celsius.

Maintenance History
There are no other warranty repairs carried out to the headline vehicle.

5 Points Evaluation rating: 2.0

Correction
Repair: )
The technician replaced the accelerater pedal to repair this concern.

Parts:
Accelerator Pedal 78110-0D020

" Probable Cause
We detected an internal malfunction inside the accelerator pedal mechanism,

Result

Repair result;

The technician carried out an-extended road test and was satisfied that the accelerator padal had repaired
this concern.

Gustomer reflection:

The headline customer was very dis—satisfied that his coneern occurred. The customer reported that this
gave the driver a big shock because of the sudden vehicle acceleration. He was happy that the dealer
repaired it so quickly.

Comments

General:

Apart from the vehicles mentioned in this report, we recently received more reports of this type of
concern on Yaris from our network. We will report the additional cases via FTR as soon as we recover the
removed parts. '

Parts Shipping Dstails: )
The part from the headline vehicle will be shipped to TME via TNT tracking number GD 970 009 213 Ww.

Other Affected Vehicles (Model Code, VIN/Frame No., kim)
Please see below.

Request
Please investigate the returned parts and determine the root cause of this concern.

Please register this item as GR 1.
Please implement a suitable Field Fix & Production C/M Solutich as soon as possible,

Attachment (lllustration,Photo,Chart,etc.)

| I 1
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F | Yaris KSP 90 Throttle 001.jpg || FE3: image/jpeg
T Al Yaris KSP 90 Throttle 001 jpg

ﬂ Yaris KSP 90 Throttle 002 jog || 51 image/jpeg
B A Yaris KSP 90 Throttle 002.jpg

| Yaris KSP 90 Throttle 003 jog | ##: imagefjpeg
AU Yaris KSP 90 Throttle 003.jpg

¥ Other Affected Vehicles (Model Code, ViNIFrame No., km)

Orlglnal VIN ngzgzl Pr«;!ounctt;on Status of Deliverance
Ne. Dist Cotle Mileage R;;’t‘::’ out|in|ouTiinfour] In
VNKKG98310A065237[KSPOOR- | 2007/01 [shipped
78110- CHMRKW to TME
o0D020 |2006 5446030 | 2007/03/26 |(as FTR
1401 47,531km | 2008/01/22 | pat)
] [WNKKG283501063071 [KSPSOR- | 2006/12  [Shipped
78110- CHMRKW to TME
00020 2008 5437179 | 2007/02122 {(as FTR
1308 16,309Km | 2009/01/0a] Ppar}
VNKKG983801065963 [KSPAOR- [ 200701 |Shipped
78110- CHMRKW to TME
00020 2006 5450416 | 2007/07/09 |(as FTR
1308 38,851Km | 2009/01/16] pan)
VNKKG983201065814 [KSPOGR- [ 2067/01 |Shipped
78110- CHMRKW to TME
0D020 [2006 5449676 ]2007/03109 |(as FTR
2702 - 12,762Km | 2009/01/29] Ppar)
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Ya\ris KSPS0: Accelerater Pedal Sticking, Resulting in uncontrotied vehicle aacelerstion while driving.
YARIS KSPOD:
B4R UVImEETRIRRT A P2 AKX ILEN.

Intro : The purpose of this FIR is to inform THC/TME of 5 additienal cases of this concarn in Ireland. * During a
dealer visit the dealer technician informed our Field Technical Representative of this oceurrence on the
headline vehicle. The technician experienced the customers concern First hand, and had already replaced the
accelerator psdal assy. The customer reported that this concern was extremely dangerous because the vehicle
will try to accelerate, although, the accelerator pedal was released.

Genuine Toyota floor mats were installed and properly secured using the retaining clips as per Instructions
of TSB PD7015.

" o= COFROEMET A5y FTIOTREGS DOBNOr—ADING/THEICRET 5 2 & TF.
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he: Lt &, BEMAEVICOT R,

Conditlon : Customer somplaint:
The headline custamer complained that while driving the vehicie, the accelerator pedal stuck down. The
engine BPM continued to increase to maximum RPH. This occurred on at least 3 occasions. The customer said
this ocourrence was extremely dangerous as the driver had no control over the engine RPM when this concarn
oceurs,  The vehicle accalerated in a dangerots fashion. When this concern oceurred the custemer pulled
back the accelerator pedal with his foot and the RPK returned to normal. The customer is adamant that the
floor mats were not at fault. The customer Imuediately brought the vehicle to the local AR
AR2/ NMSC investigation
The technician examined the vehicie and canfirmed that the correct floor mats were instailed and they were
properly secured to the vehicle.  The technician road tested the vehicle over a two day period: he was able
to reproduce the customers concern. The fechnician commented that when he reproduced this concern the
accelerator pedal felt "notchy" while depressing it. (i.e.) pedal effort is not as smooth as it usually
feels. Yhen the technician removed the accelerator pedal he worked it by his hand it falt un-smooth.
NMSC investigation
The pedal was rewoved from the vehicle when the NMSC visited the AR, On inspestion of the remaved part he
dotected an interna) malfunction. Plesse see the attached photogramhs for a better understanding of the
affected area. -
Usage conditions
The headline vehicle is 2 privately owned vehiclo.
Hotarways: 30%
National Roads: 40%
City: 30%
Environmental conditions
The fault occurred in our Winter season where temperatures would range betwaen -5 degrees Celsius and 10
degrees Colslus.
Maintenance History
There are no other warranty repairs carried out to the head|ine vehicle.
5 Points Evaluation rating: 2.0
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chat, Rl HIFELE L,
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Correction :  Repair:
The technician replaced the accelerator pedal to repalr this concern.
Parts:
Accelerator Pedal 78110-0D020
BHENE i3 1:h
?9:bvum.:m$ﬁé§&ﬁ?étbﬂ77twdﬁm&§ﬁLELt,
AR :
7 92 AH L IB000D020
Cauge We detected an internal malfunction inside the accelerator pedal mechanism.
" A .Ehtm‘TVtwﬂﬁm-}ﬁ:KAmWWmmﬁﬂ%$EéﬁMLiLt,
Result : Repair result:

The technician carried out an extended road test and was satisfied that the accelerator pedal had repaired
this concern.
Customer refiection:
The headline customer was very dis-satisfied that his concern ccourred. The customer reported that this gave
the driver a big shock because of the sudden vehicle zccsleration. He was happy that the dealer repaired it
50 quickly. i .

=R SETRRS AL
?7:9vbﬁﬂﬁﬂ—F?2F§iﬁL.?Otwﬂywﬂ:m$ﬂﬁiﬁﬁbt:tEmﬁbibtu
BERYILI gL :
AYESA BRI, BOTREMELRC L 2ERIdsmBLEL:-,
BﬁﬁmsCﬂ#Fﬁ(ﬂ*m%%®§UWMEkatx5ﬁ?aw?&%iétﬂmbibto
ﬁw.?4“9*#%h§##ﬂﬁ(%E?&:&Eﬂb(%hiLtn

Comments : General :
Apart from the vehiclas mentioned in this report, we recently received mora reports of this type of concern
on Yaris from cur network. Wa will report the additional cases via FIR as soon as we recover the removed
parts.
Parts Shipping Details:
The part from the headline vehicle will be shipped to TME via THT tracking number GD 970 €09 213 Wi

jm P —p:
:Dﬁ%®¢fﬁ&éhkiU%t@HE\ﬂk%ﬂ.ﬂ£$vF7—7@6%Mﬂ:ﬁ?%:mﬁ®$ﬂﬁﬂET%&
YECDREERITHMYELT=,
%htﬂﬁ%@&?%&ﬁtm.ﬁt%ﬁﬂmcxjtﬁmmaﬁiﬁﬁiéfL;i
AR LS
AUFS%)%UM#&@%%H.ﬁMJWOWQHSWﬁﬁ%?%ﬂM:&atWﬂﬂ&Bhé?L&i.

other_¥eh. : Please see below
g iy BTFERT(HEE,
Request : Please investigate the returned parts and determine the root cause of this concern.

Please register this item as GR 1,

Please implement a suftable Field Fix & Producticn C/H Salution as soon as passible.
E:3 3 BERZARENELT. COFASONOREERTLT L,
(Continues>

[20096213-90036-0(6/9} |

TOYOTA CONFIDENTIAL TREATMENT REQUESTED TOY-OGR-10000302



SECRET

T h:  RiELTCOPIFLERBLT AL,
N HRREFOHRBRE CES IR A2 TY AU LTCHEEL,

[20090213-90036-0(7/9} |

TOYOTA CONFIDENTIAL TREATMENT REQUESTED TOY-OGR-10000303



*E‘ Yaris KSP 90 Throttle 001.jpg Yaris KSP 90 Throttle 002,jpg
] Yaris KSP 90 Throttle 061 jpg - Yaris KSP 90 Throttle 002,jpg

Yaris KSP 80 Throttle 003 jpg
Yaris KSP 90 Throttle 003.jpg
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Toyota treland

REPORT

{Approved
FTR Mo. Country, Region, Territory |Created by Issue Date
2009/020/IRL Ireland Ray Maloney 2009/02/17
Model Model Code Year Model Priority
AURIS - TMMT NDE150R-DGMDYW (2007 A
VIN/Frame No. Engine No. Mileage Number of Cases
NMTJC56E00R013080 {0413028 16144Km 't
Component Code Component Production
K33 Accelerator - Accelerator Pedal (5/2007
Original faited parts No. Correction Paris No. Status of original failed Main Responsibility
parts
78110-02030 78110.02070 Shl;;ped to TME (as FTR [Unknown
part .
TMME/TMC Receiving Date Delivery Bate Repair Date Flrst Gomplaint Date
2009/02118 2008/01/02 2008/02/11 2009/02/08

Subject
Accelerator Pedal Sticking, Resulting in un-controled acceleration while driving.

Introduction
The customer reported that this concern was intermittent, but, extremely dangerous, because, the vehicle
will try to accelerate although the pedal is released.

The dealer is satisfied that the customer had Genuine Toyota floor mats installed and properly secured
using the retaining clips as per instructions of TSB PD7015

Symptom/Condition

Customer complaint:

The headline customer complained that while driving the vehicle, the accelerator pedal remained stuck
down. The engine RPM continued to increase resulting in un—contralled acceleration. This occurred on at
least 4 occasions.

The customter said this occurrence was extremely dangerous, because, the driver had ne direct control
over engine RPM.

When this concern occurred the customer lifted the accelerator pedal with his foot and the RPM returned
to normal at idle.

The customer is adamant that the floor mats were not at fault, and he immediately took the vehicle to the
local AR,

AR2 Investigation:

The technician examined the headline vehicle and confirmed that the correct floor mats were installed and
they were properly secured to the vehicle. The technician road tested the vehicle over a two day period;
he was able to reproduce the customers concern on two occasions. The technician commented that when
he reproduced this concern the accelerator pedal felt ‘notchy’ while it was retuming to the upper position,
{i.e. IDL On). He commented that the aceelerator pedal effart is not as smooth as it usually feels.

When the technician removed the accelerator pedal he worked it by his hand it feit un~smooth,

NMSC ln\.!estigation:

WHERIT LR So - BERNMEE | EHRBAG 0424-1 | 20090218-90101-0(77) |
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SECRET o aler reported the concern and returned the affected accelerator pedal to us. On an initial inspection

‘ 15,}5 removed part we feel there is an internal malfunction causing the pedal to become momentarily
stuck down & causing the engine speed to rise as the customer experienced.

Usage conditions:

The headline vehicle is a privately owned vehicle,
Motorways: 20%

Natiorial Roads: 50%

City: 30%

Environmental conditions:
The fault occurred in our Winter season where temperatures would range between —5 degrees Celsius and
10 degrees Celsius,

Maintenance History:
There are no other warranty repairs carried out to the headline vehicle.

5 Points Evaluation rating; 2.0

Correction
Repair:
The technician replaced the accelerator pedal to repair this concern.

Parts:
Accelerator Pedal 78110-02070

Probahle Cause :
We suspect that there may be an internal malfunction inside the accelerator pedal electronic sensor
mechanism.

Result

Repair result:

The technician carried out an extendsd road test and was satisfied that the accelerator pedal had repaired
this concern,

Customer reflection:
The headline customer was very dis—satisfied that his concern oceurred in the first instance.

The customer commented that this accurrence gave the driver a big fright, because of the sudden vehicle
acceleration. He was satisfied that the dealer repaired it so quickly

Comments

This phemonon (Un-controiled Vehicle Acceleration) has occurred on several Auris & Corolla, in the past.
We inspected many vehicles for this concern, and were satisfiad that these cases there were due to il
fitting (Non Genuine) floor mats. Furthermore, when the O/E mats wers installed the customers did not
encounter the occurrence again.

We are aware that the shape of the accelerator pedal on Auris was improved to prevent interferance with
the vehicle floor carpet on 13/08/2008 at TMMT, we are also aware that this vehicle was produced prior to
that date. However, the technician did reproduce the customers cancermn on his test drive, and was very
aware to properly diagnose the exact failure oceurrance conditions. We believe that the padal did not
become stuck fully down, {in the floor carpet) on this occasion,

{i.e.) The dealer technician did feel that the accelerator pedal did try to retum partially but somehow it
became stuck and would not return to the uppermost positian.

We recently received dealer reports this type of concern on Yaris 90, we have written an FTR on the
subject. FTR(2009/018/IRL): Yaris KSP90: Accelerator Pedal Sticking, Resulting in un-controlied vehicle _

[20080218-90101-0(2/7) ]
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SECRET
It is our opinion that the pedal sensor housing on Auris is very similar in appearance and size to that of

Yaris 90, therefors, we are congerned that a similar inherent defect could be present in Auris pedal also.-
(possibly same supplier?)

eration while driving.)

Parts Shipping Details:
The part from the headline vehicle will be shipped to TME via TNT tracking number GD 970 009 200 WW.

Other Affected Vehicles (Model Code, VIN/Frame No., km)

Request )
Please investigate the retumed part to identify & determine the root cause of this concern.

Please implement any necessary Field Fix or Production C/M’s as soon as possible to prevent recurrance
of this concern.

Attachment {lllustration,Photo,Chart,etc.)

* Qther Affected Vehlicles {Model Code, VIN/Frame No., km)

¥ Information Public Area

¥ Approval Persons

[20080218-90101-0(3/7) |
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Accelerator Pedal Sticking, Resulting in un-controlied acceleration while driving
I Eh T LIIEESRICERT S 7V L LA¥ LES,

Intre : The customer reported that this concern was intermittent, but, extremely dangerous, because, the vehicle
will try to accelerate aithough the pedal is roleased.
The dealer is satisfied that the customer had Genuine Toyota floor mats installed and properly secured using
the retaining clips as per instructions of T$B PD70(5

# OE: HERE. COTASIERMTHILMALILE, LAL, ERISRE. OT. BYBE, ALY -2 xhE
FTHMELEI ETACLES,
Fa—2—1. BERL. TB PDIISOIDDER L L TOLIERTET Y v FHERLT. HEOIWOTAT D7
T bE4 A =L LBUHIRSIC Ao S E BB LEY.

Condition : Customer complaint:
The headline customer complained that while driving the veRicle, the accelerator pedal remained stuck down.
The engine RPM continued to inerease resulting in un-controlled acceleration. This occurred on at least 4
otcasions.
The customer said this occurrence was extremaly dangerous. because, the driver had no direct control over
engine RPH.
¥hen this concern occurred the customer 1ifted the accelerator pedal with his foot and the APH returned ta
normal at idia.
The customer is adamant that the floor mats wera not at fault, and he immediately took the vehlcle to the
local AR.
AR2 lnvestigation:
The technician examined the head|ine vehicle and confirmad that the carrect floor mats were Instalied and
they were properly secured to the vehicle. The technician road tested the vehicle over a twe day period:
he was able to reproduce the customers concern on two accasions. The techniclan commented that when he
reproduced this concern the accelerator pedal felt *notchy' while it was returning to the uppar position
{i.e. IDL On), He cosmented that the accelerator pedal effort is not as smooth as it usually feels.
¥hen the technician removed the accelerator pedal he worked it by his hand it felt un-smoath
HMSC Investigation:
The dealer reported the concern and returned the affected accelerator pedal to us. On an initial inspection
of the removed part we feel there is an internal malfunction causing ths pedal to become momentarily stuek
down & causing the engine speed to rise as the custamer experienced
Usage conditions:
The headline vehicle is a privately owned vehicle
Hotorways: 20%
National Roads: 50%
City: 30%
Environmental conditions: .
The fault occurred in our Winter ssason where temperatures would range between -5 degress Gelsiug and 10
degrees Celslus.
aintenance History:
There are no other warranty repairs carried out to the headline vehicle
5 Points Evaluation rating: 2.0

®* ®: BEREIK:
~y FZ{ CBERE. RYBEERLTOAMP 2 LA LRV TR D ESRESLELE,
TR Eh T ORGSR L THOL RIS L, '
Cht, phEELARELE LT,
B@KM.CmﬂiﬂﬁﬁhﬁﬁﬁﬁétguiLk,mf.F%#HM~ID&DHM:%T%@&@%EE%oTU
F#HATLE, ’
COFASMELEE, BERRRTTF I LRSI ELITFELE, £, RPHET A FILCTELEEY £ L1,
BESME, 2077y MABBLTOES oL CLICREAMRL, Fk, QA SISRAORAZYHIIRYELE.
ARZ R
T3y FoA v RYNEREL, ERATOTT v A X F—L 20, HENSE VBB Fhsis
SHLhECEFERBLELE.
FOZ e, IAMMORYNEFALLELLS
Wik, UESICMT A REHFRSEBET IO ElTEELL.
T wiEa AL FLELE - The - HN S OFRASERE LS TS - B LD Tnotchyl 1E
ThoMtBoRSLas (Y- AL OLETI~AE-THhELE.
Mk, THLLAFALFAN, FTAMBREELAIEERLMICIRELEIACRLELT,
?7:&7)#79tw&ﬁwEMﬁLtﬁ.Em‘fhﬂﬁ%bﬁ@(Eﬁk%ﬂ&at%hﬁﬁmLiLt,
HHSCA 2 -
TA—T—IETAEGEESL, MEbICERER TP I ULARILER LEL -,
BEMElRL SHALNSOMMOARICELNTE, AL, LYYy AE— FEEBEMAEEREL LT
LRI HRET o THEHNICEER TN S HICHL Y ZRERETRASY £ 1,
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Correction : Repair:
The technician replaced the accelerator pedal to repair this concern.
Parts:
Accelerator Pedal 718110-02070

HHERE - ;21
FooLvidd, COFREEEETIEHIT7 O ELATILESERLELE,
510
F oL 18110-02070

Cause : We suspect that thers ;uéy be an internal malfunction inside the accelerator pedal elestronic sensor
mechani sm. '

K R Bl-bid. RBRETRNH AL LALLOCEELA SR BLET - AR - P U EARYLBIRME A5
—Zh,

Result : Repair result:
The techhician carried cut an extended road test and was satisfied that the acceleratar pedal had repaired
this concern.
Customer reflection: .
The headline. customer was very dis-satisfied that his soncern occurred in the first Instance.
The customer commented that this cscurrence gave the driver a big fright, because of the sudden vehicls
acceleration. He was satisfied that the dealer repaired it so qulckly
® R {EHRR:
Ty LEHGRA—FTFR FERITL, PO ELAT LN COTREAABBLEC EEHBLEL,
BEBYILY LaY:
~y FI4vEERIE. BOTRSMEIOM VAT VR LSS EEESISdistiBLELE.
BRI, BRORYINMBAD -0, COREMFSAAICRENBREFSLEE AV RLELE,
Wix, Fo—S5—MNEThPERIEEBTA S EBBLELE,

Comnents : This phemonen {Un-contrelled Vehicle Acoeleration) has occurred on several Auris & Corulla, in the past. He
inspected many vehicles for this concern, and wero satisfled that these cases there were dus to ill fitting
(Non Genuine} fioor mats. Furthermors, when the O/E mats were instafled the customsrs did not encounter the
ocourrence again,

Wo are aware that the shape of the accalerator pedal en Auris was fwproved to prevent interferance with the
vehicle floor carpet on 13/06/2008 at TUNT, we are also aware that this vehicle was produced priar to that
date. Hawever, tho technician did reproduce the customers soncern on his test drive, and was very aware to
properly diagnose the exact failure ocourrance conditions. We bolieve that the pedal did not becomo stuck
fully down, {in the floor carpet) on this occasion.

(i.e.) The dealer technician did feel that the accelerator pedal did try to return partially but somehow 1t
became stuck and would not return to the uppermost position.

We recently received dealer reports this type of concern on Yaris 90, we have written an FTR on the subject.
FIR(2009/018/1RLY : Yaris XSP90: Accelerator Pedal Sticking, Resulting in wn-controlled vehicle acceleration
while driving.)

It is our opinien that the pedal sensor housing on Auris Is very similar in appearance and size to that of
Yarfs 90, therafore, we are concerned that a similar inherant defect could be present in Auris pedal 2lso.
(possibly same supplier?)

Parts Shipping Details: -

The part from the headline vehicle will be shipped to THE via TNT tracking number GD 970 009 200 WY

T2 N < (phemonon (IIF & A TLVEL Wehiclen@) AU EIZ L DhQluristh o —3ITE LE L,
BESHOOTARERSTE(ORYMERL (BT, BUBR YV ERONon 2L Vi ol br— 2 AT o MZEE
BERLEERBLELE.

Bz, O/Eww bt MR F—Nodhto, - BEHERECHTEELEHATLE,
BELIE. 13/06/2008IZTHIFCR Y7 B 7 « A~ &R interferance 15 <=1z, AUris®rE@TF 2 2L~
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FTR: (2009/01B/1RL)
YARIS KSP90:
IEHE A T LR YBMEETPICRET 57 7 e LS ILEE, ‘
Aris@ EDAY N - o - ST L IS TYARIS 900D Tz st B Y1 RITHVTERICHEELL TS &
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BHERDMA:
~y RS ALY 0MsIE. 56D 670 009 200 WHERAST A=k > TIEZELHBTL LT,

other_Yeh. :

B -

Request : Please investigate the returned part to identify & determine the root cawse of this concern.
Please implement any necessary Field Fix or Production C/M s as soon as possible to prevent recurrance of
this concerin.

FHAYE - BATAFEENEMSERELTES L, COTHAONOREREERELT ¢ 22X,
COTREDBREH CHHIIETOLBLAHSH AV ESOREONERE CEI LR A v TU AL R LTI
&y, :
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B[ 'FIELD TECH NICAL RE PO RT
. .. Toyota Ireland ]
. {Appraved
FTR No. [Country, Region, Territory [Created by Issue Date
2009/024/1RL |ireland Derek Kirwan 2008/03/05
Mode! Madel Cade Year Model Priority
YARIS 80 - TMMF KSP9OR-CHMRKW |2007 A
[VIN/Frame No. Engine No. |Mileage Number of Cases
VNKKG98390A042806 |5342692 '42351 Km 1
Component Code Component Produetion
K33 Accelerator - Accelerator Pedal 10/2006

Origing! failed parts No.

Carrection Parts No,

Status of original failed.
parts

Main Responsibility

78110-0D020 78110-0D020 LShlpped to TME (as FTR [TMMF P-roduction
part)
[ TMME/TMC Receiving Date Delivery Date Repair Date First Complaint Date
2009/03/06 2007/01/09 2009/02M10 2009/02/06
Subject
Yaris TMMF Accelerator pedal sticking, causing un-controlled acceleration.

Introduction

The purpose of this FTR is to bring the following issue to the attention of TME/TMMF:

The customer complained of the accelerator pedal sticking intermittently.

Symptom/Condition
Customer complaint:

The customer reported that when the accelerator pedal was released, the engine speed stayed high
causing un—controlled acceleration,

ARZ/ NMSGC Investigation:

The technician interrogated the ECU using IT2 to check for DTCs stored, there was no related DTCs

stored,

When the vehicle was test driven, the concern occurred.

Usage conditions:
City: 15%
Highway: 15%
Secondary: 40%
Hilly areas: 30%

Envircnmental conditions:

Ambient temperatures have no affect on this concern.

Maintenance History:

There is no recorded crash history on this vehicle.
The warranty history only shows one claim for the seat belt campaign.
A full service history is present.

9 Points evaluation rating: 2.5

Correction

HRETEET LREN - BERSHERT | TEZENC 0424-1

TOYOTA CONFIDENTIAL TREATMENT REQUESTED
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SECRET I
i‘z‘ g the road test when the concem occured, the technican pulled the accelerator pedal upwards with
hig foot and the engine speed returned to idle.

Repair History:The accelerator pedal was inspected, but it appeared to function correctly.

Measurement Results: )
No measurement results could not be attaied for the concern, as the engine could possibly over run,

Parts: .
Throttle pedal assy. Part no:78110-0D020.

Probable Cause
Internal fault in the accelerator pedal assembly, causing the pedal to become stuck.

Result

Repair result:

The accelerator pedal was replaced and the vehicle road tested. The concern was no longer present.
Customer reflection;

The customer was happy that the repair was carried out promptly and a definitive explanation of the cause
was explained to her.

Comments

General:

The failed part will be sent to TME for further inspection.
TNT tracking no: GD 970 009 054 WW.

Warranty/ parts sales data:
There is a high movement on this part, it is now averaging seven pieces per month. Part no:78110-0D0.

Other Affected Vehicles {(Model Code, VIN/Frame No., km)

Request
We would request that TME/TMMF inspect the returned part and inform us of thers findings.

Please carryout a production improvement as soon as possible.
Please register this concem as a GR1,

Attachment (lllustration,Photo,Chart,etc.)

* Other Affected Vehlcles (Model Cade, VIN/Frarme No., km)

¥ Information Public Area

» Approval Persons

[20090306-Y0031-0(2/5) |
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Yaris TMWF  Accelerator pedal sticking, causing un-controfled acoeleration,
MM A TOEVMEESZFRI$YARIS TIHFF & LAY LES,

Intro : The purpose of this FTR is ta bring the fallowing issue to the attention of TME/TWMF:
The custemer complained of the accelerator pedal sticking intermittently,
B OB ZOFTROE B TE/TNFOERIC TRMEAE: =0T e rn B YT

BERIE, FoepAd BRI o0THAN- 82 S 0ELA,

Condition :  Customer compiaint:
The customer reported that when the accelerator pedal was released, the engine speed stayed high causing un-
controlled acceleration.
AR2/ MMSC Investigation:
The technician interrogated the ECU using IT2 to check for DICs stored, there was no related DTCs stored.
When the vehicle was test driven. the concern oceurred.
Usage conditions:
City: 15%
Highway: 15%
Secondary: 40%
Hitly areas: 30%
Environmental conditions:
Anbient temperatures have no affect on this concern
Maintenance History:
There is no recorded crash history on this vehiole.
The warranty histary only shoss one claim for the seat belt canpaign.
A fullt service history Is present.
5 Points evaluation rating: 2.5
® R BEEEM: -
BERL, FOELATUANS—ZEAEBILUY AP EAE SRS, TORBRBH ATV EWLEEEE L3
EECLELEERELELE,
ARZ/NMSCRAEE -
Ty SRS hTEDTCEF T o 7 ¢ 3 T2EBAL T, EUERBLEL -, 24 5DT0HS YFEHLTL
e RBLELR,
RUBMNEREEWTA P . TREAELELE,
EREOIREE:
City:
155D Highway
w2015
AOUHER A
30%
B knikeg: .
BEOREECOFREEOLIZaffact £ > TILVER A,
ALTF AR
CORYBOLEIRBELERRT IS Y EL A
RUEE, 2~ FRb k- FreR—YOHO 2OREARSBEICT LTS,
I —ERBRFELET.
5 Ra o FEFEA:
25

Correction : Repair:
Buring the road test when the cancern occured, tha technicen pulied the accelerator pedal upwards with his
foot and the engine speed returned to idle.
Repair History:The accelerator pedal was fnspected, but it appeared to function correstly.
Measurement Results:
No measurement results could not be attained for the concern, as the engine conid possibly over run.
Parts:
Throttle pedal assy. Part no:78110-0D020,
EHERE 3N .
O—FT A Fiic. FA&Moccursd LB, tochnicanlE P« FAISRBEUT YUY AE— FEELTF Y2 RALAYN
HelkEE3IEELE,
BEEFIENATLEBRESAE L, UL, Fhid, FRCHEBTLLSEBRELE,
BEER . .
TUSBHTEL (RO &I, FTREADENMIHEERIZ LU LhEdd - -G,
#im:
T ASSYERBL T &L,
180 @ODo20,

[20090306-Y0031-0(3/5) |

TOYOTA CONFIDENTIAL TREATMENT REQUESTED TOY-OGR-10000318



Internzl fault in the accelerator pedal assembly, causing the pedal to besamoe stuck.
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Resuit : Repair result:
The accelerator pedal was replaced and the vehicla road tested. Tha concern was no longer present.
Customer reflection:
The customer was heppy that the repalr was carried out promptly and a definitive explanation of tha cause
was explained to her.
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Comments : General:

The failed part will be sent to TME for further inspectian

TNT tracking no: GD 970 009 054 WW.

Warranty/ parts sales data: - .

There is a high movement on this part, it is naw averaging seven pieces per month, Part no:78110-0D0.
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Request : We would request that THE/TMMF inspect the returned part and inform us of there findings,
Please carryout a production improvement as soon as passible.
Piease register this concern as a GRI.
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SECRET
N AT0433 .
" FIELD TECHNIGAL REPORT
(Appro;.red
FTR No. Couniry, Region, Territory |Created by Issue Date
20038/109/GB UK, John Stergiou 2009/03/09
Model Mode!l Codea Year Model Priority
AYGO - TPCA KGB10R-AGGGKW 2005 A
VIN/Frame No., Engine No. Mileage Number of Cases
JTDJG18C20N145841 5451852 14168Km 13
Component Code Cormponent Production
|K33 Accelerator - Accelerator Padal - 20/02/2007 ]
Original failed parts No. Correclion Parts No. Status of original fafled . [Main Responsibility
parls
78110-0HD20 78110-0H020 Stored at Dealer TMC
TMME/TMC Receiving Date Delivery Date Repair Date First Complaint Date
2008/03/09 2007/09/18 2009/02124 2008/01/23
Subject

Aygo KGB10 w/ M-MT - Alleged Accelerator Pedal sticking - 3rd Report - TSR

‘Report

Introduction

This is a follow-up report further to our previous FTR Nos 2008/026/GB and 2009/062/G85.

TGB are continuing to receive Dealer reports as wall as Warran

sticking on Aygo KGB 10 with the M-MT transmission system.

ty Claims related to allegations of accelerator pedal

TGB have camied out a warranty search on Part Number 78110-0H026 (Pedal assy, Accelerator) from 12/02/2009 (tate
of last FTR submission) to date and by CCR (Condition, Cause, Remedy) were abla 1o identify additional 12 warranty
claims of the same reported symptom.

This brings the number of reported cases in this FTR to 43 and the total number of cases to 53.

Symptom/Condltion

Customer complaint

The owner of the headline vehicle complained that When driving the car it runs away with her when she comes off the
itnottle tike the throttie is staying down. Also has Jifted off and the car carried on driving at 70mph without fouching the
aceeferator pedal’. (NOTE: The headline vehicle is an M-MT).

AR? Investigation

The TSR Technician road tested the headline vehicle but was unable to reproduce the reported symptom, The TSR
Technitian checked for DTC codes; no DTC codes were detecied/stared in the ECUs memory.

Note: The TSR technician reported that the headline vehicle was equipped with Genuine TOYOTA Carpet mats which

were correctiyfsecurely fitled.

Howaver, the TSR technician stated that upon inspection he found that the Accalerator pedal was 'stiff and nolchy to

operate when pressed by hand”.
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