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Chairman Waxman, Ranking Member Davis, and Members of the Committee:

My name is Glenn English, and I am the Chief Executive Officer of the National Rural
Electnic Cooperative Association (NRECA). Ihad the distinct honor of serving on this
Comumittec as a Member of Congress and [ appreciate the wvitation to appear before you
today to discuss the transparency, governance, oversight, and capital credit practices of
electric cooperatives.

NRECA is the national service organization dedicated to representing the national
interests of cooperative electric utilities and the members they serve. Founded in 1942,
NRECA was organized specifically to overcome World War [ shortages of electric
construction materials, to obtain insurance coverage for newly constructed rural electric
cooperatives, and to mutigate wholesale power problems. Since those early days,
NRECA has been an advocate for member-owned cooperatives on energy and
operational issues as well as niral community and economic development. Over 500
electric coopéeratives are members of NRECA. As a trade association with voluntary
membership, NRECA is not a regulator, nor do we have enforcement powers over
electtic cooperafives.

Overview of Cooperafives

A cooperative is a pnvate business. Cooperatives (also referred to as “co-ops’™) empower
people to improve their quality of life and enhance their economic opportunities through
self-help. Throughout the world, cooperatives are providing co-op members with
financial services, utitities, consumer goods, affordable bousing, and other services. In
many ways, they are like any other form of business; but in several important ways they
are unique and different.

Cooperatives are owned and democratically controlled by their members - the people
who use the cooperatives services or buy its goods. They are not controlled by outside
investors. In addition, consumer cooperatives are not motivated by profit, but rather by
meeting their members’ needs for affordable and high quality goods or services.
Cooperatives distinguish thewmselves through the seven cooperative principles. The
principles, listed below, serve as the guiding business philosophies for cooperatives
across the country.

Voluntary and Open Membership
Democratic Member Control
Membher Economic Participation
Autonomy and Independence
Education, Training and [nformation
Cooperation Among Cooperatives
Concem for Comuunity



Electric Copperatives: An Integral Part of the U.5. Electrie Utility Industry

As member-owned, not-for-profit organizations, electric cooperatives have an obligation
to provide a reliable supply of electricity to all consumers in our service areas at the
lowest possible price. Electric cooperatives take their obligation to serve very seriously -
the personal and economic health of their members and communities depends on it.
Cooperatives play a critical role in our nation’s economy and in local communities.
Many are unfamiliar with the business structure of electric cooperatives. Some have
characterized electric cooperatives as subdivisions of government or quasi-governmental.
For that reason, I believe it is important to outline the basics of the electric cooperative
business model.

Electric cooperatives are:

Private independent electric utility businesses,

Owned by the consumers they serve,

Incorporated under the laws of the states in which they operate,

Established to provide at-cost electric service, and

Governed by a board of directors elected from the membership, which sets
policies and procedures implemented by the cooperative’s professional staff.

I would like to re-iterate the first bullet point. An electric cooperative is not a state or
federal government body, public entity, or administrative agency. It is a private
corporation. Federal courts have defined a “cooperative” under federal tax law as an
organization operating with subordination of capital, democratic member control, and
operation at-cost. Electric cooperatives are “true” cooperatives under federal tax law.

Today, electric cooperatives serve over 41 million consumers in 47 states. Electric co-
ops bring electricity to 12 percent of the population but maintain 42 percent of the
nation’s electricity distribution lines. There are 850 distribution cooperatives in America;
the most populous serves over 200,000 member-owners. The least populous serves 112
member-owners. The median distribution cooperative serves 12,467 member-owners,

Covering 75 percent of the nation’s land mass means co-ops serve widely diverse
communities with sharp economic and geographical differences. Electric cooperatives
serve communities ranging from frontier Alaskan villages, to fast-growing suburban
areas in Florida, to Native American reservations in Arizona and island communities in
Maine and Hawaii. This diversity is a great testament to the cooperative business mode]
and the success of the electric cooperative network. If Members of the Committee have
not done so, [ urge you to attend an electric cooperative annual meeting where members-
owners, often in the thousands, interact about the business of the local co-op. For many
communities, it is the largest annual gathering in the entire area. It is hard to describe the
enthusiasm and pride member-owners have for their local distribution cooperative.



Local ownership roakes rural electric sysiems responsive (o the needs of commurnities
they serve, Electne cooperative direclors are elected by cooperahve members. Most
cooperatives permut directors to be nominated by a nominating committes, or by one or
more petitions signed by a specific noumber of member-owners. Many cooperatives
divide their service areas into districts and nominate direciors by distdet W ensure
equitable, peographic representation on their boards. A pgrowing number of electric
cooperatives are enabling their membear-owners to vote by mail ballot. Tis democratic
process among elecinc cooperatives 15 alive and well. b recent vears, more thap 1,000

new directors have been elected to electnic cooperative boards. There are approximately

7,400 cooperative directors nationwide.

Thig dramatc level of mmover confirms what we are seeing across the entire electrie
cooperative netwaork: an active and engaged membership that wants to participate in the
local process. Co-op board members bring a wide range of expertise and experience to
their local cooperatives. They are farmers, ranchers, small business owners, teachers,
bankers and just aboul every other profession yvou can name,

These board members serve because they want 1o contnbute to their communities in a
meaningful way. Eleciric cooperative boards typically meet monthly. Board members
also devote time gutside of meetings, prepanng and staying up-to-date with developments
i an mereasingly complex and changing electric mdustry. Thousands of board members
participate in regional and national meetings of elecinc cooperatives, linking them to a
broader network of electne cooperatives and allowing them to draw upon the knowledge
and support of their peers.

Survey information collected by NRECA mmdicates that the median compensation for
distribution cooperative directors is £9,304 annoally. Cooperative director compensation
conlinues lo be considerably below the norm when compared to director compensation m
the for-profit arena, despite having the same corporate fiduciary responsibilities.
According to the 2007-2008 National Association of Corporate Directars (NACD)
Director Compensation Report the median total direct compensation for a direetor in the
for-profit “Utibity & Energy Industry” (with revenues of $50 mul. to $500 oul.) 15
$67.129. The average director compensation for all for-profil industnes surveyed in thig
revenue calegary is 395,868,

Maost electric cooperatives are exempt from federal income taxation. As exempt
organizations, they annually file TRS Form 990, “Retumn of Organization Exempt From
Income Tax " (Attached). Asrevised for the 2008 tax year, Form 990 requires even
greater disclosures of compensation for current and former directors, key employees and
highest compensated employees. These disclosures address, among other things,
compensation reported to (he RS, deferred compensation, health benafit plans,
relirement plans, fravel expenses, and other compensation and benefits,



The revised Form 990 also requires increased governance, management, and transparency
disclosures. These disclosures address, among other things, information regarding: (1)
loans and grants to directors and key employees, if any; (2) transactions with related
organizations; (3) business relationships between a cooperative and its directors and key
employees, their family members, and entities with which they are affiliated; (4) fumily
and business relationships among directors and key employees; (5) written conflicts of
interest, whistleblower, and document retention and destruction policies, and (6)
processes for determinming director and key employee compensation. The filed IRS Form
990 is publicly available from the IRS or from the filing organization. NRECA has put
considerable resources into educating our membership about the requirements of the IRS
Form 990, including its recent changes. For example, NRECA has highlighted the
revised Form 990 in its monthly newsletter, Legal Reporting Service and discussed it
during many conferences, seminars, meetings, conference calls, and webinars,

Established in 1935, the Rural Electrification Administration (REA) - now the Rural
Utilities Service (RUS) - is a federn] agency that administers eloctric and
telecommunications loan and loan guaraniee programs, as well as water and wasto-water
loan and grant programs.

RUS has a broad range of regulatory authonty over its electric cooperative bormrowers,
RUS regulations applicable o electric program borrowers are found at 7 C.F.R. Parts
1710, 1714, 1715, 1718, 1720, 1721, 1724, 1726, 1728, 1730, 1767, 1773, 1786, 1788,
i789, 1792 and 1794, In addition to regulations specifically related to iis insured and
guaranteed joan programs, RUS regulations, loan contract and mortgage provisions reach
many arcas of electric cooperative operations - from accounting requirements to electric
engincering, system design, construction, operations and maintenance, as well as
envirommental reviews.

RUS has the right 10 sudit and inspect borrowera® atility systems, encumbered property
and all books and records “of every kind " In addition to ils regulations, RUS publishes
hundreds of pages of guidance in the form of “bulletins™ with a broad range of subject
matter, including capital credits, financial plannmg, intemal controls, and sales of capital
assely

Additionally, cooperatives in 44 states are subject 10 some form of state public utility
commuission regulation, including regulation of terms and conditions of service, salety,
facility siting. termitorial issues and financing.

1 believe it is important for the Commities to understand the basics of capital credits.
Hopefully, this will clear up some of the vast misrepresentations that have been made
aboul elecine cooperatives” capital crodits.



Like other businesses - at least well-run businesses - an electric cooperative annually
collects more money than it spends. Unlike other businesses, an glectric cooperative
annually “allocates” its excess revenue, or its “margins,” to its member-owners. This
allocation is based upon a member’s business with the cooperative during the year. The
more business a member does with the cooperative during the year, the more the member
conftributes to the co-op's margin for the year, and thus, the greater the member’s
allocation. These allocated margins are called “capital credits.”

After the cooperative allocates its capital credits, it uses them as “capital” to expand its
electric system and meet other capital needs. Using the capital credits in this manner
decreases the funds a cooperative must borrow. By decreasing borrowing, a cooperative
decreases interest payments and keeps its electric rates lower than they would be
otherwise. At a later date determined by the cooperative’s board of directors, the
cooperative ‘‘retires” - or pays - capital credits. Until the cooperative retires these capital
credits, the cooperative owns them and the members have a conditional, or contingent,
right to the retirement and payment of them. As recognized by federal courts, capital
credits are not securities under federal securities law.

Let me be clear: There is no unused or unneeded “pool of capital” or “pool of cash™
available to immediately retire and pay capital credits.

A board’s decision when to retire capital credits, and how much to retire, is based, among
other things, on the cooperative’s financial condition; regulatory and other contractual
limitations on retirements; contemplated capital needs for electric system maintenance,
repair, and expansion; rate competitiveness; financial market considerations; and member
considerations. Generally, in its loan documents and regulations, RUS requires its prior
approval of a capital credit retirement if such retirement would lower the co-op’s equity
below 30 percent of its total assets.

Now, let me establish that electric cooperatives have a proud track record with respect to
capital credits. In 2004, NRECA surveyed its members regarding capital credit practices.
Of 885 surveys sent, 502, or 57 percent, were completed and returned. Based upon these
responses: (1) 95 percent of NRECA electric cooperative members have retired or plan
to retire general capital credits; (2) 78 percent retire general capital credats annually; and
(3) 77 percent annually notify members of capital credit allocations. It’s important to
note: some electric cooperatives purchase power from the Tennessee Valley Authority
(TVA). As explained in an October |, 1974 memorandum, TV A interprets its standard
power contract with electric cooperatives as prohibiting the retirement of capital credits.

As evident from survey responses, the majority of electnc cooperatives which may retire
capital credits do, in fact, retire them. Prudent equity management by responsible boards
of directors - which are accountable to their members - has yielded an amazing record of
financial responsibility, low risk, and high stability for over 70 years. During the last five
years, annual capital credit retirements have increased an average of 4.3 percent per year,



In 2007, elestric distribution cooperatives retired more than 3500 milllon in eapital
credits to their members, Cumulatively, eleetric distribution cooperatives have
retired a total of $8 billion of capital credits. (Sce Atlachment).

As of December 31, 2006, electric distnbution cooperatives had an average equity asa
percent of assels equaling 400.6. The composite equity of distribution cooperatives and
generation and transmission cooperalives (G&Ts), entities formed by voluntary
associations of distribution cooperatives to generate, transmit and purchase power, is 31
percent. According to Fitch Ratings, one of the leading rating agencies in the country, an
electric distribution cooperative with reasonable quality and average credil features noeds
3( to 50 percent equity for an mvestment grade rating.

Capital credits are an important part of clectne cooperative operations. In NRECA
Member Resolution (05-E-7), entitled “Capital Credits,” NRECA's members encourage
NRECA o “assigt cooperatives in this vitally important matter via equity management
and capilal management planning and the use of Gnancial forecasting modzls, training,
and other related support activities.” As requested by its members, NRECA educates
them regarding legal, tax, and financial developments affecting capital credits.

Electric Cooperatives:
Customer Satisfaction

Electric cooperatives lead the industry in the arcas of renewable energy and efficiency.
Well over 300 cooperatives offer members a separate green power product and over 750
cooperatives own of buy renewable resources for their members, In 2007, co-ops
received 11 percent of their power from renewable sources, #s compared to 9 percent for
the nation’s entire utility sector.

The National Renewables Cooperative Organization (NRCO) is a new entity formed by
electric cooperatives to develop and deploy renewable energy resources for all
cooperatives throughout the United States. NRCO reflects the commitment of
cooperatives around the country to the responsible development of cost effective
renewible resources in 8 manner that benefits their members, their communities, and the
nation as a whole.

Electric cooperatives are using their energy and business expertise to develop innovative
member programs that reduce their electricity usage - providing incentives and technical
support for highly efficient appliances and comprehensive weatherization. Over 9
percent of electric cooperatives provide their members with energy efficiency education
and 77 percent offer energy andits that help consumers reduce energy costs and waste.
Electric cooperatives also employ demand response programs to ensure the efficient use
of resources. Electric cooperatives are al the vanguard of technology. For example, the
Federal Energy Regulatory Commission (FERC) has recognized electric cooperatives for
leading the industry in the deployment of smart meters.



NRECA and the Natural Resources Defense Council (NRDC) recently announced they
have signed a memorandum of understanding outlining an armay of join! programs that
aim to improve energy cfficiency in America, including:

» Expanding the involvement of NRECA and its members in regional aml national
energy efficiency alliances;

» Creating an energy cfficiency center within NRECA to help members pool
resources and learn sbout best practices within the electric cooperative
community, and

s Supporting the establishment and expansion of academic cenfers on energy
lﬂkmqrumlhp-ﬂﬂmmﬂumnmmdthdpmtﬂdnﬂnﬂ
innovation, improve program design and train efficiency experts.

The North American Electric Reliability Corparation - the eloctric utility watchdog
charged in the Energy Policy Act of 2005 with monitoring the bulk power system - has
honored several cooperatives with Examples of Excellence. This included a cooperntive
honored for its “restoration efforts after Humcane Katrina hit the Gulf coast in August
2005."

For all these programs and active mvolvement in olr commumities, it is not surprising
that electric co-ops enjoy the highest avernge customer satisfaction rating in the industry,
according 1o the University of Michigan's American Customer Satisfaction Index. (Apdl
2008). This is yel another example of how local control sets cooperatives apart from

" it

The financial strength electnic cooperatives huve carefully built over time has been well
documentad by the rating agencics on Wall Street. [n June 2007, Filch Ratings noted that
“over the past guarter century, the financial performance of the electric cooperative
industry has gemerally been good This reflecty the cooperative industry s primary role as
provider of electric service fo reiail customers, the risk adverse nature of most

As nonprofit organizations, cooperaitves are designed by policy 1o keep ratex as low as
passible. "

Moody's, another nanionally recognized rating agency, said in 2006 that genération and
transmission cooperatives “have conservativedy and efficientdy managed their business in
recent pears bdﬂﬂ}mﬂ“mmp@umd and avoiding
investor-owned utility diverzification mistakes

Because elociric co-ops are member-owned and controlled, by nature they are integral
parts of the communities they serve. Cn-apumplnymmm 65,000 people and in
many cases are the largest employer and economic engine in an area, and provide a
ready-made delivery system to get things done. For instance. a recent study among




Muny electric co-ops respond to community needs beyond just providing safe, roliable,
affordable electric power. These additional services are an extension of the rural
electrification progrum's onginal goal: (o improve the quality of life for residents in the
arcas they serve. Many electrie co-ops wre involved in community development and
revilalization projects, such as small business development and jobs creation,
umprovement of water and sewer systems, and assistance in delivery of health care and
educational services,

Through a 1987 amendment to the Rural Electrification Act of 1936, Congress
encouraged RUS electric cooperative borrowers to invest in “rural community
infrastructure projects” and “job creation sctivities."

An electric cooperative’s ability to engage tn businesses unrelated (o providing elecine
encrgy, or to own businesses unrelated fo providing electric energy, 18 govemed by state
law. Under the Internal Revenue Code, however, an exempt electric cooperative must
pary tax on all income that is not substantially related o its exempl purposes. This
unreluted business income tax is equal to the corporate tax. An exempt electric
cooperative may collect up to 1§ percent of its income from non-members or from
nctivitics unrelated to its exempt purpose. Further, like other exempt organizations, it
may own a scparate, axable business unrelated to its exempt purpose.

As noted by the United States Energy Information Administration and industry
participants, the electric encrgy and gas industries were converging in the late 1990’s and
carly 2000°s. This trend was widely expected to continue. Further, because many states
were restrociuring their electric industries, electric energy companies began diversifying
into other businesses. Because of this convergence, o betier compete in a restructured
clectric indusiry, and to meet community needs, some electric cooperatives began
providing goods and services unrelated (o eleciric energy.

in March 2000, the U S. Department of Agncnlture Inspecior General issuad a report
citing the changing and complex utility industry and strongly sdvised that electric
cooperatives enter diversified business enterprises. The Inspector General recommended
that “RU'S coordinate with Congress to develop a strategy to encourage electric
borrowers (o make discretionary investments in rural areas as intended by Congress
(emphasis added).”

NRECA Member Resolution (01-D-4), entitled “Meeling Consumer Needs,” recognizes
that an electric cooperative may be the most capable entity in 3 community o meet an un-
served or underserved nesd. This resolution encourages electne cooperatives to consider
communities. NRECA Member Resolution (94-E-2), entitled “[.2gal Basis for
Diversification,” discusses the potential for revitalizing rumal Amernica and maintaining a




of the proper legal basis for any diversified activities by electric cooperatives. NRECA
Member Resolution (08-E-4), entitled “Cooperative Business Strategy,” advises
cooperatives to engage in strategic planning when considening all the possible functions
of a cooperative, including subsidiary businesses, and to demonstrate the highest degree
of due diligence and transparency by the cooperative’s board and management. NRECA
Member Resolution (99-G-4), entitled “Separation of Functions,” states that a
cooperative’s electric energy activities should not subsidize its non-electric energy
activities, and that costs should be allocated between the activities on the basis of fully
allocated costs, and not on the basis of incremental costs.

Electric Cooperatives Receive Less Federal Assistance than Other Utility Sectors

All electric utilities in the United States receive federal assistance, or subsidies. This was
the conclusion of Untversity of Pennsylvania economics professor and Nobel Laureate
Lawrence R. Klein and has been further substantiated in numerous studies by federal
agencies and others.

Calculations based on federal govemment financial reports show that rural electric
cooperatives receive the least amount of subsidy per customer: $3 compared to $36 for
IOUs and $55 for city-owned utilities, Municipalities are able to issue tax-exempt bonds
to finance generation and transmission facilities. Investor-owned utilities (IOUs) benefit
from investment tax credits and accelerated depreciation. The difference in federal
subsidies for each type of utility becomes even sharper after considering that because
most electric cooperatives serve sparsely populated areas across the vast countryside,
they have on average only seven customers per mile compared to 35 for IOUs and 47 for
city-owned utilities. In addition, the appropriation to finance RUS electric loans has
declined over the last ten years from $55 million in fiscal year 1995 to $5 million in fiscal
year 2005. Although the RUS subsidy has declined substantialiy, the federal assistance
to the investor-owned and city-owned utilities continues at high levels.

Compared with other electric utilities:

* Co-ops serve an average of 7 consumers per mile of line and collect annual
revenue of approximately $10,565 per mile of line,

= Investor-owned utilities average 35 customers per mile of line and collect $62,665
per mile of line,

s City-owned utilities, or municipals, average 46.6 consumers and collect $86,302
per mile of line.

In 2006, electric co-ops paid $1.3 billion in taxes. Federal government and state
governments recognize the way that cooperatives operate and tax them accordingly.
While cooperatives generally do not pay income tax, they are subject to taxes paid by
other utilities. Co-ops pay property tax, sales tax, gross receipts tax, ad valorem tax,
unemployment tax, and payroll tax. These taxes support local schools, police and fire
departments and roads.
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NRECA offers numerous education, training and certificate programs for co-op CEOs,

employees and directors. (See attached lists). NRECA's primary objective is to give our
glectnc cooperative membership the tools to make mformed decisions on a wide range of
issues. [ will highlight some of the specific governance-related programs NRECA offers.

For over 50 years, NRECA has offered education programs to electric cooperative
directors, emphasizing fiduciary responsibility and director accountability. In 1998,
NRECA mtroduced a Credentialed Cooperative Director certificate program (CCD) - a
multi-part education program for electric cooperative directors. CCD is a classroom-
based, instructor-led curriculum of five courses thal focus on core knowledge of
governance principles, key utility oporational and financial issues, and the skills required
of cooperative directors, The CCD cumculum provides the important foundation
directors require to effectively oversee the business of their cooperative.

Of 7,400 active electric cooperative directors serving on boards today, 58 percent have
completed five courses on director fundamentals to cam NRECA's Credentialed
Cooperative Director (CCD) certificate. Successful completion of a leaming assessment
is required before credit for this course is awarded to the director. In 2007, NRECA
directors attended 312 classroom-based educahion programs on the subject of board
governance and related topics, up from 260 programs in 2006. These courses are offered
at individual cooperatives, statewide offices, and in advance of NRECA's annual
Directors’ Conference as well as NRECA’s annual and regional meetings.

The Board Leadership Certificate (BLC) program is the second component of the director
education program, BLC consisis of a senes of clagsroom-based courses focusing in
greater depth on specific industry and governance issues, BLC courses provide advanced
study in areas such as risk management, rate making, and policy development.
Additionally, the topics coversd in the more intense credentialing courses are covered
more generally in annual “Summer” and “Winter” schools for directors.

The third part of NRECA s director education program 15 the annual NRECA Direclors’
Conference, which focuses on key industry trends and how they play ouat in the electric
cooperative board room. This annual event provides directors with an opportunity to hear
industry experts, work i small-group learming labs, and collaborate with peers.

NRECA also offers training opportunities in advance of the NRECA annual meeting for
co-op directors o enhance their knowledge in the areas of fiduciary responsibilities and
govemnance issues, Courses provide an overview of what directors should know about
rules and procedures for effective board meetings, appraising and compensating the CED,
strategic planming and meore.

NRECA regional meetings include the following events: New Director Orientation, four

general sessions on key issues in the energy indusiry, a business meeting and a CEQ
breakfast. At the 2007 regional meetings a 90-minute session was presented on electnec
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cooperative transparency expectations. This session, entitled Achieving Transparency
and Preserving Confidentiality, addressed, among other things, issues of transparency
and reporting to members as well as the public on annual filings of IRS Form 990
“Return of Organization Exempt from Income Tax."

For the past 30 years NRECA has offered a oniversity-based Management [nternship
Program (MIP) that provides management trmuming for CEOs and senior executives
throughout the electric cooperative network. This rigorous program consists of six weeks
of on-site training annually and coursework in a university setting. The ohjective of this
intense learning environment is to enhance the skills needed to manage various aspects of
a modern electnc cooperative. Among the key topics addressed in this program are
strategic planmng, cooperative business planning, process analysis and design, legal
compliance issues, project managemend, capital and fmancial management, and the role
and duties of the board and of management and their mutual relationships. The MIP has
praduated more than 1,100 co-op CEOs and staff.

At other forums, including the hundreds of smaller cooperative meetings held throughout
the United States each year, NRECA presents or facilitates a wide variety of courses
covering topics relevant to transparent and democratic cooperative governance,
Following is a list of these courses, taken from the NRECA Education and Training
Course Catalog:

» Basic Credentialed Cooperative Director Courses 2600 and 2620, Attendees at
these courses receive information on board duties as well as relationships and
other transparency issues. Course 2600, Director Duties and Linbilities,
addresses their fiduciary obligations under the law and bylaws to the co-op and
the members. Course 2620, Board Roles and Relationships, addresses the board’s
responsibility for knowmg and responding to the miembership.

®  Course 930, Erhics and Governance: Implementing the New Accountability,
addresses a board’s role to ensure ethics in all that the board and management do,
s well as the need of a policy on record keeping and retention. [n this course, all
attendees are supplied with mformahon that addresses the board’s role in nsk
management, tecord keeping and whastle-blowing.

» Course 929, Current [ssuey in Policy Development, alao disserminales the policy
on record keeping and retention. Also mcluded in the appendix to this course are
policies on divector standards of conduoct and delegations to the general manager.

NRECA Member Resclutions have addressed the issue of transparent and democratic
governance. Muuber Resolution (04-1-1), entitled “Member Involvement and
Edueation,” sets out the seven cooperative principles and advises that “member
imvolvement is vital fo ensure the future direction and suceess of individual cooperatives
and the entire clectric cooperative network. This can best be achieved by offering
programs and policies thal encourage open communication and participation in co-op
programs and the governing process.”
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In conclusion, during My 14 years at NRECA, | have had the opportunity to meet scores
of cooperative lcaders, from directors, 1o managers and employees. | have found
remarkable similarities with these people and the people | was privileged to serve with in
Congress. An overwhelming number are dedicated professionals, committed to doing the
right thing for thewr commumities and the people they serve.

Mr. Chairman, we have heard many of today’s allegations before. They are nothing new,
Many of the siings and arrows of 2008 resemble what we heard in the 1930's. Listen to
Buziness Week, from July 2, 1936. "Many of REA’s projects will struggle along for a
time under the burden of weak local management and inefficient maintenance. .. [and]
eventually seek the protection of the nearest strong company.™ This, of course, has been
PrOVER WTONE many imes over.

i | have learned one thing from my life in pubhc service and representing this nation’s
eleciric cooperatives, il is that volers - or member-owners - tend (o correct the situation if
they do not behieve they are being well represented. The checks and balances are in
place. We have seen the evidence of this ioday. The cooperative business model - and
local contro] - worked, just as i has since the inception of the rural electric cooperative
program.  There are approximately 900 electric cooperatives in the United States. But
only one electric cooperative was invited here today.

[ would be happy 1o answer any questions.
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Orie of the benefits of being a cooperative member is receiving capital credits. Rural electric co-ops
have returned $6 billion of equity to their members over the years.
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Form 930 (2008) Paga 2
ndll] Statement of Program Service Accomplishments (See the instructions.) '
1 Briefly describe the organization's mission:

.................................................................................................................................................

.................................................................................................................................................

2 Did the organtzation undertake any significant program services durmg the year which were not listed on
the prior Form 990 or 990-E2? . . . . : e e v v v OvYesDOne
If “Yes," describe these new services on Schedule 0

3 Did the organization cease conducting of make slgmﬂcant changes in how it conducts any program
services? . . . e e e e e e e e e e e s v e s O Yes O No
If “Yes," describe lhese changes on Schedule O

4 Describe the exempt purpose achievements for each of the organization's three largest program services by expenses.
Section 501(ck3) and (4) organizations and 4847(a)(1) trusts are required to report the amount of grants and allocations to
others, the total expenses, and revenue, If any, for each program service reported,

4s (Code: ) (Expenses $ including grants of $ “ ) (Revenue $ )

4d Other program sarvices. (Describe in Schedule O.)
(Expenses $ including grants of $ ) (Revenue $ )
4e Total program gervice expenses § Must equal Part IX, Line 25, column (B).

Form 990 (2009)




.Fammm Pags 3
XY Checklist of Required Schedules

Yes | No

t |s the organization described in section 501(c)}3) or 4947(a)(1) (other than a private foundation)? if “Yes,”

complete Schedule A . . . Wi s & 5 |
2 |s the organization required 1o oc»nplete Schedule B, Schedule of Contribators?, . . . 2
3 Did the organization engage in direct or indirect political campaign activities on behall of or ln oppoaltnon to

candidates for public office? If “Yes,” complete Schedule C, Part! . . . . L3
4 501{c)3) organizations. Did the organization engage in lobbying activities? If "Yes. oomp;ete Schsdwa G, P

Partit . . . .
8 501(c)(4), 501(c)5), and 501 {c)(s) organlzaﬂons ls me organizauon subiect lo Iha secﬂon 6033{&) nouoe and

reporting requirement and proxy tax? /f “Yes,” complete Schedule C, Partill . . . . 5

6 Did the organization maintain any donor advised funds or any accounts where donovs have the rlght to
provide advice on the distribution or investment of amounts in such funds or accounts? if “Yes,” oompfele

Scheduile D, Partl . . . . 6
7  Did the organization receive or hold a comewamn easement includlng easements to prassrva open space,
the environment, historic land areas or historic structures? /f "Yes,” complete Schedule D, Partlf . . . . |.T

8 Did the organization maintain collections of works of ant, Nstqﬁcal treasures, or othgr qlmitar assels? /f “Yas,”

complete Schedule D, Part Il . ;

9 Did the organization provide credit counselmg. debt manwmml creditrbpﬁr or: dab!‘negotiatlon services,
report an amount in Parl X, line 21, or serve aa»u cus’éﬂé’an for mﬁlmtﬁui{oi listed in Part X? If “Yes,”

complete Schedule D, Part IV . . . L2

10  Did the organization hold assets in texmy pmnanoni. or qmaiqeg)dowmenla"ﬂf "Yas, comp‘ere Schedu!e D pParty | 10

11 Did the organization report an antodntin Part X, lines 10, 12 13, 15, or 267 If “Yes,"” complete Schedule D,

11

Parts VI, Vil, vill, !X,orXath:ﬂNe B - 11
12 Did the organization: Fel}m a&‘audited ﬁnaneial alai&menl !ar the yehrfor wmch itis completlng lhls retum
that was prepared izaccerdance with GAAR? If “Yes,” complete Sehadule D, Parts X), Xil, and Xt . . . [ 12
13 Is the organization operaling a schul‘as:descrbed in.suction 170RN1)AN? If “Yes,” complele Schedule £ . . | 13
14a Did the organization maintain. & office; empioytﬁqg oragents outside of the US.?. . . . . [14a
b Did the organization haua,gqgmgaba revenues or-oxpensas of more than $10,000 from granimking fundralsmg.
business, and prograni seiVice activities olilsiee e 1.8.2 If “Yes,” complete Schedule F, Part] . . . . 14b
15 Did the organization feport on Rart X, line3, more than $5,000 of grants or assistance to any organizallon
or eqwmmmm mé-lirflled Dtates? If “Yes," complete Schedule F, Partll . . . . 15
16 Did th&prganlzabon mportm Form’ 890, Part IX, line 3, more than $5,000 of aggregate grants orassis:anoe
to individiiais located outsidiéthe United States? If “Yes,” complete Schedule F, Part il . . . . 16
17 Did the organization report more than $15,000 on Part IX, line 11e? /if “Yes,"” complete Schedule G, Pan I 17
18  Did the organization report more than $15,000 total on Parl VIll, lines ¢ and 8a? If *Yes,” complete Schedule G, Part il 18
18  Did the organization report more than $15,000 on Part VIIl, line 9a? If “Yas,” complete Schedule G, Part il [ 19
Did the organization operate one or more hospitals? if “Yes,” complete Schedule H . . . . |20

Dig the organization report more than $5,000 on Part IX, line 17 If “Yes,” complete Schedule I, Paﬂs I and!l 4|
Did the organization report more than $5,000 on Part IX, line 22 IT “Yes,® complete Schedule |, Paris land iff . . | 22
23

BREY

Did the organization answer “Yes” to quesllcms 3, 4, or 5 of Form 990, Part VII, Section A? if “Yes,” complete
Schedule J . 3
243 Did the organization have a tax-exempt bond iasue wﬂ‘h an outslandmg pnncipa! amount o! more man
$100,000 as of the last day of the year, and that was issued after December 31, 20027 If "Yes, " answer
24b-24d and complete Schedufe K. If "No,"” go to question 25,
b Did the organization invest any proceeds of lax-exempt bonds beyond a temporwy penod excepﬂon?
¢ Did the organization maintain an escrow account other than a refunding escrow at any time during the year
to defease any tax-exempt bonds? . :
d Did the organization act as an “on behall of™ iasuer tor bonds oulstandng at any time during the year?
253 501(c)3) and 501(c)(4) organizations. Did the organization engage in an excess benefit transaction with a
disqualified person during the year? If “Yes,” compiete Schedule L, Part I . ;
b Did the organization baecome aware that it had engaged in an excess benefit tmnsactlon w:th a disqualmed
person from a prior year? If *Yes,” complete Schedule L, Pant | F
28 Was a loan to or by a current or former officer, direclor, Irustee, key employee, hbgﬂyoon'ipensaledmloyeo or
disqualified person outstanding as of the end of the organization's tax year? If “Yes,” compiete Schedule L, Part if .
27 Did the organization provide a grant or other assistance to an officer, director, trustes, key employee, or
substantial contributor, or (0 & person related to such an individual? /f “Yas,” complete Schedule L, Part il

S| BB 5? 15'5
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During tha i yedr, did any peman wha s 8 currenl or lonmes offiaer, dirsctor, thatee, or kay smployse:

Heve & direct business felationabip with tha organizadlon (othed than e an officer, direclor, trustea, o
arployes), or an indrect business relationship trough ownembip of mor than 5% I enother entity
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IENET  Statements Regarding Other RS Filings and Tax Compliance

ia

ila
b

Entsy the rurnfe meporisd in Pox 3 of Form 1mwmmrmmnf
LLS. mformabion Aelwme. Ender -0- i not appicalie
Enley s rarsbar of Forms W20 ncluded in line 1a !nu-ﬂ-lnulmpﬂn:llbhl

muwmmmmgmmelnﬁﬁmqndmh .

gy IS eeneings D DN winnerey
EhMWﬂmrmanme-a,rﬂwummru
Stgswrmits llad bow the calerclar yea sndling with o within the year covered by this relem

ll_m.mhhﬁthﬂMﬂﬂWIWMmﬂ
Noken i B sum of Bews T4 and 38 & preader P 350, pou may be mqianed fo @i this mefun.
mnwmwwwmuhmwmdmhmmmw
o orebamn®, |

i Y utmnmmrmmﬂnm’mn”mma B
A iy Birres (uring B Coleies pear, Gl Hhe organizarion Mows sn inferest in, or & sgnalune or mﬂuﬂy
e, lhﬂmﬂl“mﬁ“-luwm
m a,‘ il 5 -:;_ F 1"
iﬂh’mm_uulﬂ-hmmr “ -
hnmhmﬂﬂﬂmm—*hﬂ F“deh
#nd Finarcisl ASCOua

Waa thn organcetion & party 1o e

[l mny tusabin party rotly e tiant : sheiter transaction?
Il *vaa,* 1o Ga o Bb, ok I'IIFEI'II T.M L o Endily Asgarding
Frohibited Tar Shalter Mamectin®® . ., 456 . - 00 50 L L L L L L,
I =¥, Sl the orgmniiion et Tl Such SoniDuBons or
@iRs wore not b doductible? . i

Crpanctions thal may e per sacion 1L

Lhd the organizayon provie Goo - marvizen in exchiangs or ey conibuion of §75 or moe? . |
" “You," did the Erpnia: it of i valus Of IMe SOGOS OF SSPACES Provactad?

D iha org -y G MﬂﬂMMHMIﬂM
I Yor.* inclicate the number of Forms G3N0 e cumg e year . . . . . . l1d]

b vy e (2|, EdTinig e yiai, recewdn amy funds, direclty of ecirectly, io pay Dremsns on 8 personsl
bansfit coniract? |

Did the onganizatian, dmnru mmmama:_‘u—m
For all aontributions of guallfied imeiscthsl propaty, did e oroamzation file Form B398 a8 mqguired? _

For oontrbutions of cars, Dogts, siplanes, and olher vehaciss, muwn-mm-
requirad?, | BB WA WO B BN WA R kW Rk ek mE S R BOE B

SOTENY) ard ttwr spoamoring: Orpamikations ineiisining door e s and S00RKY agwaiy BB

mmmmmunmmm-mmh
ixcans business holdings Bl any tme durieg the year? . .
H?hﬂﬂnhmmwmmwm

O the Beganization make oy axabie distribadions under sechon 48657 |

Diidd tha organization make o detiwmon 1o a donor, donor advisor, wmm
BOMNT) ovganizations, Enter:

intlation fess and capitel comrbutions included on Part VIl line 12. .

Giross receipss, inciuded o Fom 390, Part Vil lina 12, for public use of glub iacites
507N crpanizstions. Enter:

Grons income from membses oF shaehoiderss . L L L L L

hmhhmmmﬂ-mummﬂmmmw
amourtis dus or recsheed from them) . . . . . il

11a

f

ADTEIT] non-asempt Shoriebie usta tration meﬂhﬂuﬂm o
Enbar the amount of Lax-axsmpt infarast meu?"w1 G 1!:




Fom 890 {2006)
Qovernance, Management, and Disclosure (Sections A, B, and C request information about policies not

Page 6

requirad by the Intemal Revenue Code.)

Section A. Goveming Body and Management

(7.}

7a

cfre

10

11

For each “Yes” response to lines 2-7 below, and for a “No” response 1o lines 8 or 9b below, describe the
circumstances, process, or changes in Schedule O. See instructians.
Enter the number of voting members of the govemningbody . . . . . . . . . ia

Enter the number of voting members that are independent . . . . - b

Did any officer, director, trustee, or key employee have a family relatiom!np ora busmess relationship with
any other officer, director, trustee, or key employee? .

Did the organization delegate conlrol over management duties customanry perfomed by or under lhe dwect
supervision of officers, directors or trustees, or key employees lo a management company or other person? . .
Did the organization make any significant changes to its organizational documents since the prior Form 990 was filed?
Did the organization become aware during the year of a material diversion of the organization’s assets?
Does the organization have members or stockholders? . o

Does the organization have members, stockholders, oralhapersormwhomayeleclomo:morembers
of the goveming body? . . .

Are any decisions of the goveming body subyacl to approvai by members stockl‘noldets. or omer persona? o
Did the organization contemporaneously document the meetings held or written actions umﬁ&takm during
the year by the following: i : 2

the goveming body? . . . % - .
eachoomnmteewuhauthoﬁtyloaclmbahaﬂoflhegmngbu&y‘? L6 = .

Does the organization have local chapters, branches; < alifiates? . o A e e e e
If "Yes,” does the organization have wiitten palicles andproceduw ing “the activities of such chapters,
affiliates, and branches to ensure their operatins ars consistent wilh of the mmnizauon? .
Was a copy of the Form 990 provided:ta the. orgamzal:on s gevemng‘budy befefe it was fod? Al organlzalm
mustd&scﬂbamScheduleOt?%mUany meomnmnmlmzorwmwﬂu&xmm K

s there any officer, director OF trustes; or key em fisted in Part Vil Section A, who cannot be reached at
the organization's mailing addrees? if *Yes," proyide riamesﬂ@-d addrésses in Schedule O

Section B. Policies

12a
b

13
14
15

18a

Does the organization hava-addtm oonﬂict of lnlﬁmat policy? If “Yes™: .
Are officers, directors. ntm*s and Keg‘ emplayeea required to disclose annually Inlereﬂs that cou!d g{ve
riss to = 3 e .
Does the organkaﬂian reguiarly andmommw monitor and enforoe oomplianoe with the pollcy? " "Yes
describe in Schedule O how this is dorte . . |
Does tha organization have a written whiatieblower paﬂcy? o
Does the organization have a writlen document retention and desln:cuon po!}cy? an %
Did the process for determining compenaation of the (cliowing persons include a review and approval by
independent persons, comparability data, and contemporaneous substantiation of the deliberation and decision:
The organization’s CEQ, Executive Director, or top management official? | . W ;
Other officers or key employees of the organization?
Describe the process in Schedule O.
Did the organization invest in, contribute assets to, or participate in a joint venture or similar arrangement
with a taxable entity during the year? .

If “Yes,” has the organization adopted a written pohcy or prooedure requlnng lha organizatlon to eva!ua!o

its participation in joint venture arrangements under applicable Federal tax law, and taken a!eps to safeguard
the organization’s exempt status with respect to such arrangements? .

v 1‘: -1

Yes

12a

16b

Section C. Disclosure

17
18

19

List the States with which a copy of this Form 880 is required to BE Tl . ... . co.eriiriirirac e ieaercasevarsnnnnnssaasanans
IRC Section 6104 requires an organization to make its Form 1023 (or 1024 if applicable), 990, and 990-T (501(c)(3)s only)

available for public inspection. Indicate how you make these avallable. Check all that apply.
[0 ownwebste  [] another's website [] upon request

Describe in Schedule O whether {and if so, how), the organization makes its governing documents, conflict of interest

policy, and financial statements available 0 the public.

State the name, physical address, and telephone number of the person who possesses the books and records of the
EIGIAEEIIONE - . ccoui e D ovn s iirma s w0 i s b e MR KRS S NS e o F g A EAPMEH 30 o RPN = 5% 9 1500 F 56 B DS 3 ST Fov SR m YT




e, 08D E0A0 _ Page 7
wwﬂm Directors, Trustees, Kay Employecs, Highest Componaated
and Independent Contractors .
Section A _ Officers, Oirectors, Trusises, Key Employees, sad Highest Compensated Employees
1a Completa this tabis for uil pesons mecguined o be lsted. Use Schedidle J-2 I addional space & needed,

* Lint il of the organteation’'s currant cificerns, diretions, trostess fwhather individuals or orgamizations) = key employees mgardioss
ol amaimi of compemaation, Enter -0- in colemns [0, (El. and (F) ¥ no compansation was paid,

¥ Lint tha fva current higisest compensated emplovees ([clher than an officer, director, trusies of ey smploye)
who WMMEﬂmwmrﬂmfﬂMMdmmhmmm
organizaton and any ralabed organizations,

.unﬂﬂhﬁmﬂmhmﬂﬂmmmwwmﬁm_tmﬂmm

&l reportshls eomgsenaation kom the arganisation and any meigbad

.Lnulnd'hwnl-}nn*lmm:rm — 2= a lormes director or trusiee of the
organization, more San §30,000 of % -nm-mw

L

el o i "
s | e |
5 ; - [ty ather
m me iom e
o
l




aaaaaaaaaa

_’m ‘“ i i 1 - i L i -
- M“d“““hﬂﬂwﬂmmilmmrmuﬂummn
EFgE LGN B

3 Du e oganitalion B iy fermer officsr, direcior o rusles, key employes, or Highés! compensated
anpicyss in Seclion A7 ¥ "Vea, " compiels Schechils J for such ndvied ., . . ., . . . .
4 For ey inciviciegl Suted In Section A, a the sum of reportable companaation and olhar compansation fom

the organaruion and related organdations grester thar §150,0007 I *Yes, ™ compiete Schedule Jf for such
F

§ Oid ey person Bsied i A racarw from any unmigted crganration or
sorvioss rendered i e WIﬁ:‘mmaihugm ; s s b
MIMW

1 Compisis this tahie for your five highest compensated indspsndent confractors that eoeived mona than §$100,000 of
w-:-hurﬂn

“HI"H“ w{“im ir

2 Toisl mumbsr ol idepanden contractors (ncluding thoss In 1) who ecesved more than §100.000 in
CoMmpemsanon irom the ofpanceton -

- - B o R e = § 4 [ L




P BE0 (O06
NN Statement of Revenue -
Mﬂn" ﬂ-lgm | mmkabect n.E-:_
St | g o
i 18 Federated campakang z i e ol .
b Merbershipdues. . . . . b -E"'l - U LR
®| c Fundmisingevents . . . . 1o S i U, Vg o
d Aalsted organizatiors . . . 1d ) : . v
e Govornment grans (contribulions} e
g T Al oter conribulinna, gifs, graets, ansd
simir amounts ool inchaded sbawe i
E g Moncash §
h Tolsifinesta—v0. . . . . . . . . . . |
Ia -
b
i 5 R
d . ~ ; =
o, ] iz
a9 Total . ! . =5 I ¥ iE
20 e L
EXPEnSEE
g nmwm:wmmmmm_ .
Ba Gmsz hncome from  gaming  acthities;
Compiaie Stheculs 0 f fofat exceecs $13,000 a = ‘
b Less: direct expanses, b = T
o Nel income or (loss) from gaming activites W _ _ .
102 Gross ssles of Inventory, less i e il L e
feturna and allowances a fﬁ |""EJ:%‘-§{ Rl ' E?‘J
b Less: oost of goods saold b 2 Ty .
& N Troam i
Mizoollansins Revemnn Buminess Cods
T e bt b Fet e LA St o
b :
B B e e e
d Al other revenoe ..o b
& Total | $. = T
Tﬁmmm1n.zu.a.4.u.mm.
2R L PR R R R W |




Mﬂﬂ-m“-hnmhim

Al othey rpEnlEaions mamt colurrn (&) bt aro not
complite {A) bant aro

Do pot inchede amounts reporfed on lnes Bb,
Th, 8b, 86, and 10b of Part VIlL

Total aspensss

1 Grarts gncd oifuer ssaintanoe b and
oeganizations In the U.S. See Part IV, ine 21

? Gnanth ano othesr ssssstanos o ndhwacusis n
e LS Ses Fart IV, ine 22 | . . | .

3 Gemis and other Sssistancs io goveTTIments,

organizations and individuss guriside the LLE,
Bec Part IV, ey 1S and 16 _

4 Banefits paid to-or for membors . . .

5 mummm
trustess, and koy employees . . . . .
6 Comporsation not included above, bo disqualified
parnons (5 defired under section SA58I1T) and
persons desoibed in secilon 4958[cX3NE . .

Oiher galares and wages . . . . .
WMMMMMMHH

]

b - I

[ -

d 3 el

B e

I L

-] u
Crmpherls L m W racrty
i cobenw (@) jeinl cowla n oombined
eicafional  campoign  and  lundraliling

Fom 890 poom
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[EEY Esiance Sheet

1 Cash—non-nietesi-bedring . . .

2 Wmmmmmﬁ
A Pladges and granis reosivabhs, nel |
4
5

mmmmwmmmmmm
employeas of other remied parties. Complede Pt If of Schoedwle L = §

6 Recelanias from other disquaified persons (as defined under section | =
48581} and persons described in secton 4858{ciENE). ﬂmw i g el e
FartlofSchecede L . . . . ., . - . . - » - 8

rmnmmummm.,_....... T

i 8 iwentoriesforssleoruse . . ., . . . . . . . . . 0. . . ]

] Wmmmmam T T, e _'}U - e

10a Land, tuidings, =nd equipment: cost basis | 10a eI e e s SRR

b L‘ﬂ: igtad b ik, . __-"';-.. - . el BRI Al LR T |
Part Wof Schedule O . | | 102

1 mmmnwmmudmﬂm . e e o 1

2 Mmmwmmd ol . 12

Bmmﬂnwuuﬂnmpqmmmwmmm 3
Ungecursd notes and [oans payatle | | . : 4
Other BabiBiles. Complats Part X of Schecule B . _ . . . . |

Total lisbilitles. Adv fnes 17 though 25 . . . . ., . . . . 1 261

BRED

Organizations that follow SFAS 117, check hera® Cland |~ f [ 0 o
compilate lines 27 through 28, and lines 33 and 34, o § T S

27
Permanaritly restricted net assets . . . _ ., | . Sema— & - & .
Organizations that do not Tollow BFAS 117, cheok —_—a e Ea 2 RSN - s e
and complets (ines 30 through 34. PESERITS gl | Herarigies
Capltal stock or trust principal, of current furds . ., . . 20
Paid-in of capital surplus; or land, bullding, or equipmant Fend
Retained enrnings, endowmont, sccumulibed incoma, or ather funds a2
Tot net asseis of fondd balances . . . . , . . . 33
Toti kabdities and et assetafund balances By L 34

Statemants and

|
:
E

Mt Assets or Fund Balances

1 Accounting mathod used to prepars tha Form 980c [ cash [ econet [ other = B
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Matinmul Bors! Eleciric
Cuirperulive Associiillon

Professional Certificate Requirements

The Supervisory
Certificate (SC)

MRECA's curriculum iz based on a
sal of supervisory compelencies
idantified by new cooperative
SUpénisons, expenenced suparors,
and CEQs. Thase courses daliver
inglruction on cora compeatancies in
the areas of leadership, communica-
fion, and basic administrative shilts,

The Supanisary Certificats is eamed
by completing nine (3) % day required
COLNGES.

Becuiredcourses

ABDDE Gefing Staried as & Suparisar

381,06 Personal Time Managémant

3EZ05 A Bupsrasors Folk in
Mansging Changse

1305 Maximizing Effectvansss
Through Communications

2E4.05 Resciving Confict Throwgh
Magokiaton

3B5.08 Motvating Employess

28608 The Bupsnesor and Human
Rasources

367,05 Tools for Efedive Perfomance
Managamet

3808 Occupstions| Health and
Bafety for Supervisors

A

M

The cradit valus ig indicabed afier

the dacsmal cednt for each course.
For exampla, coursse 380,05 provides
are half day (12} cradit and courga

640.1 provides ane (1) credit

Education

Management Essentials
Certificate (MEC)

The Managermant Essentlals Certificals
(MEC) program is designed for

a e noed SuUpenisors and mid-level
managers who seek professional
development beyvond the scopa of
MRECAs Suparvisory Cerificale (30)
program. The MEG curmiculurm bullds
on the competencles from lhe 3% and
introduces additional iopics to bolster
parlicipants’ ghills in those areas.

The Management Ezsentials Cerificabe
5 eamed by compleling four (4)
reguired courses and thrae (3) credits
fram a list of elactive courses.

Baguired courses

G40 1 Essantials of Woikpleoe
Communication

641 1 Essentigls of Crganizational
Teamwork

G642 1 Ezsentials of Parformanca
Managamani

843.1 Essentials of Managing Change

Elective courses are currently under
devalopment andwillinclude
mstructor-led and onling coursas in
such critical areas as cooperalive
finance and accountng, delegating
effecthely, project management,
conlracts and contracting. human
resoUrces management, and writhan
communcation,

The Robert . Kabat

Management Internship
Program (MIFP)

MIF is your next siep in executive
development beyond NRECA's
Managemeni Essentials Cenificate
{MEC). Thizintensive, sh-week
program is broken into three
two-weak units that fosus on
contemporary management issues
The program orovides comprahensive
analysis of the functions and
processes of management. More
importantly, i emphasizes praciical
applications, strelegic understanding
and advanced profickency in crtical
areas of cooperative management,

The MIP cerificate is eamed by

completing the following
requiremernts;

701 Uni A
702 Unit B
703 Unit C

Complete and present the results of
8 personal project that applies MIP
gkillz to imsues af your cooperative

The MIP focuses on culivating the
besl talent in the elecinc cooperative
industry,

Formore informalion about events
and training programs click on
“*Conferences & Training" at

Wi CoOpEFAliYE com.

A5 HHE



The Certified Key
Account Executive
(CKAE®) Program

The Cerified Koy Account Execubve
(CKAE) Progrsm halps #sy sccount
executlves and their elacing co-ops
constuct and impiemeant a winning kay
BCCOUNS management program, of
furthar sbengihen a program already in
placa.

The CKAE ceflificate is earned by
completing the following
raquirements:

- Three (3) required courses:
477.2 Key Accounls Management
478 2 Advanced Key Accounts
481.2 The Key Accounts Resourca

Workshop

OR
877.5 CHKAE Faat Track

(all 3 courses combined)

- Submit 2 Business Plan and a
Markeling Plan.

- Pass the CKAE Exam and
4 salea presenlatton.

* You have 24 months from the date
you pass the CKAE Exam to completa
all requiremants.

Contlnuing Educatlan

Afiar bacoming a CKAE, you must
earn 1.0 continuing education unitg
(CEUSs) 6ach calendar year and pay
an annual $50 professional fee to
mainteln the CKAE designation.
CEUs can be earned in 2 variaty of
ways—courses_conferences,
geminars, sfc. CKAEs can eam
CEUs through avents sponsored by
NRECA, NRECA member systems,
and othar organizations, ©.g., other
associations, unjverslties,

organizations. atc.

Certified Loss Cantrol
Professional (CLCP)
Program

The NRECA Loss Control Program
consists of four one-week seminars
that are dasigned o provide up-to-date
information and training for loss control
professionals.

The Loss Control Cenrtificate is eamed
by ‘compleling the following
raquirements:

- Attend and complete all loss control
sominars ia sequence and pass all
tests with a eumutative score of 70% or
higher.

- 830.5 Seminar |
- 831.5 Semnar)l
- 832.5 Seminar Il
- 833.5 Seminar IV

- Complels a 30-hour OSHA ooursa.

- Complete an individual comprehensive
project that Is then approved by the Losa
Control Intemship Cenification Panel.

Continulng Educatlon

After bacoming a CLCP, you must
complete eight (8) hours of safety
andlor 108s conlrol training 8ach
calendar year ang pay an annual $50
professional fee to malntain CLCP
stotus.

Lock under "My Profsle” on cooperative.com

(o view your attendance record

Certified Cooperative
Communicator(CCC)
Program

Tha Certified Cooperatlve Communica-
for (CCC) Program offers professionals
in mass communication and marketing
communicalion the opportunity 10 eam a
credential that signifies professional
competencs in the communication
profession.

The CCC cerlification is earned by
completing the following requirements
within 24 months of application:

- Complete CCC application. (3100 fee)

- Submit and pass a portfolio of work
within nine menths of becoming a
candidate. (3104 fee)

- Paas CCC Exam. ($100 fee)
Contlnulng Education

After bacoming 3 CCC, you must
complete 10 continulng education
units (CEUS) aach year, and pay an
annual $100 professianal fee to
maintain CCC status. CEUs can be
earned in a variety of ways—courees,
conferences, seminars, etc. CCCs ¢an
eam CEUs through events sponsoced
by NRECA, NRECA member systems,
and other organizations, &.g., other
agsociations, universities,
organizations, etc.

ﬁ Questions?

Corrections 1o your records?

Contact Angre Hylton, NRECA ,
ET9-20], 4301 Wilson Blvd., Arlington,
VA22203. (703) 907-5656 or
angie.hylton@nreca.coop

Por more information about certificates
and certifications programs click on
"Certificates & Accreditation” under
“Conferences & Training” at

WAWAY Gve.com,



CCD BLC REQUIREMENTS
The Credentialed Cooperative Director (CCD) Certificate

The Credentialed Cooperative Director (CCO) cumiculum consiets of five courses designed 1 provide tha basic knowledge and
skils required of cooperative dimciors. Directors have several opportunities duning te year o aam tholr CCD Certifioate, Including
HRECA's Pre-Annual Maeting Training, Pre-Annual Dieclors’ Conference training. Summer Schools, sinlewide associalion
sporsored programs, and on-sile training

The Credentialed Cooperative Director (CCD) Certificate s samed by atiending ail fve requlred courses and success'ully
complating a eaming assassmant {or aach

28001 Director Dulles and Lisbililies
26101 Understanding the Electric Susiness
26201 Board Roles and Relationships
26301 Simtagie Planning

2640.1 Financial Decision Making

The Board Leadership (BLC) Certificate

The Board Leadership (BLC) Caertificate offers more advance courses and can be affained afier aarming the Credentialied
Cooperative Direcior Certificate and fhen compisting & total of 10 credits from the 900-evel courses. Directony may atiend BLC
courses at any time bot the BLC will not be awarded uniil the CCD program reguinements am compisted.

ey creel ot o5 orighmmnd Al (0 cRcaml sty o el dowrse. Fir cusels cmrse JT.7 pronalies e (O Crels.

Current Courses Being Offered:
8011 Ruies and Procadures for Effective Boand Meelings
8021 Lnderstanding the Role of the Board Chalr
903.1 The Role of the Board Chair in Conducling Effective Mestings
8141 Coopersiive Communications and Publc Oginion - The Diecior's Pamnpecive
9151  Advocaling the Cooperative Difisrance
17.05" Creating a Polilical Action Plan
8231 New and Emerging Technologies - Whal Every Direcior Needs io Know
89241 When Disashar Strikes - Confinuity Management and Emergency Response Planning for Decions
8251 Co-op Bylaws: Guiding Principles & Currant lssues
G261 Curment issues in Policy
8301 Ethics and Govemance: impiermenting the New Accountablty
9331 The Dufies, Responsibiifies and Retafionships of Secric Coopersiveimdior and Opersting Oficans
9351 Appraising and Compensaing the CED
83605 Managemen! Search Fundamenials
8381 Efeciive Soards - Wiy Some Succaed and Some Fal
8512 Deweloping ESactive Boardroom Decision Making
G661 Understanding the New Word of Power Supply
G671 Fundamentsls of Enengy Risk Management for Dweciors
GGR1* Advances Raln Decsiona: For Experienced Direcinms
§58.1" Advancad Energy Fisk Management for Direcions kiaking Power Supply Decisions
6701 The Ao of Renewsbies n Power Suppsy
475.1* Ceapital Credis Lags and Fnancial Bsues
880.1 introduction to Compiiers and fha infemst
¢ Chock caurse Sescrpton b sy reorsseted S sgesis coorue sl sSsadag
e cormes rot lelee showe 6 no g olera B Sey &0 aooy e Te o § Py ew am e S 4]

Heod more information - Visit Confierences & Training on Cooperative.com
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