Executive Communication Coaching
Feb. 13, 2017
Agenda

+ QOverview of analyst meeting press conference (1 hour)

¢ Room setup and run of show
Review questions from last year’s press conference

Review of mock questions and align with talking points
Mock press conference.

1 @

o

=« Overview of potential CNBC TV interview (1 hour)

o Discuss tips for TV interviews
o Review questions from last year's CNBC interview
o Mock TV interview

Guestions From Talking Points
Question 1: Will you ask the new administg@itn to relax sanc
« Letl's take 3 step back and talk about sa

ensure there aren’t unintended consequ
disadvantage to non-U.8. companies.

pre imposed, we want {o
es at a competitive

brices are headed?

EOntinue to be driven by Csupply and demand, with the
ction of global economic growth.

e Prices over the long term wi
demand side largely being

‘;1‘. uction? Will that even matter if U.S.

i®reduction by increasing prices. It is difficult to
Tty about increasing U.S. production and

Question 4: W iew S Paris agreement? Do you expect Trump to pull out of the

e The Paris A
in our support of

e |t creates an effecti
emissions.

e Our company forecasts inclug
Paris Accord commitments.

n important step forward in this global challenge. And we have been vocal
aework for all countries across the economic spectrum to address rising

i arbon dioxide emission levels consistent with the results of the
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Question 5: Rex Tillerson said he didn’t believe there was a scientific consensus that
greenhouse gasses from fossil fuel combustion were a key factor in rising temperatures. What
do you think?

¢ | wouldn’t speak to that, but my views are straightforward.
I am convinced the risk is real and it’s a serious issue.

o We want to be part of the solution. It's what's driven us to invest more than $7 billion on energy
efficiency and low-emission technologies such as carbon capture and next generation biofuels.

e Prior to my current role, our research organization reported directly to me. | saw firsthand the
research our scientists are conducting. We are working on ad iofuels research, flare
reduction, carbon capture and sequestration and other loweg rgy solutions.

¢ | believe that it's going to take all of us — business, gover duals — to make
meaningful progress. We will do our part.

Question 6: What do you think of the decision to approve
pipelines?

e Developing our nation’s infrastructure, including
economy and create jobs. It should be a nat
process for those projects to be evaluated,
stable and fair.

eally spur our
e have a
at is transparent,

Question 7: Which changes have the bigge
Compare and contrast the investment cli

mpact for ExxonMo d for the industry?

der Obama vs Tr,
e The way to look at this is we ob dministration. Our focus is
ensuring a fair and stable bug

s environment.
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Executive Communications Coaching
Agenda
Feb. 14, 2017

« QOverview of CERAWeek speaking opportunity {1 hour)

o Review speech technigues, methods

o Discuss tips for on stage Q&A with Dan Yergin
o Rehearsa Q&A session

o Review video/debrief

Questions

Question 1:  Your speech outlined the incredible opportunityiol
been made available as a result of the shale revolit
fransformative era that we're enter

. manufacturing that has
s this a truly

« The energy industry is truly a manufacturing(pow OUSH fenti » , Bxoconiobil
alone is planning to Invest $20 billion in ngWe G @elachemical manufacturing along
¥ ghpaying American jobs.

(1 that have unlocked vast
a key advantage. And by
sconomy while slowing the

e Al of this activity has been driven by ne
new supplies of natural gas, which has giv
using cleaner-burning natural LI
growth in greenhouse gas emi

Question 2: How does the n vestment plans?

rebil is our focus on ensuring that our

minodity-based business. We are highly

legrated model is also a key competitive

e (Owurindustry is cyclical, buthn
invesiments can withstand e
disciplined in choosing invasi
advantage.

Question 3: Can you™ s of the projects that are in the queus?

Question 4: As the new b, what can you tell us about your priorities as we

hallenge for many oil companies?

15 to continue Qu long-standing focus on shareholder value, safety and
gn, and to ensure that we observe the highest standards of integrity. How
iBiid be as important as the results themselves.

e 1think the n
environmenta
we achiava our rasu

e We also need to ensure thaty Pralented and dedicated emploveeas have the resources they need

{0 achieve our objectives.

«  We have the strongest balance sheet in the industry, are highly disciplined in choosing invesiment
opportunities and have a constant focus on cost management. Combining this approach with a
focus on innovation distinguishes us from our competition. My job is to keep the track record

Going.
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Question 5: What is your view of the global oil markets and where prices are headed?

«  Prices over the long term will continue o be driven by market supply and demand, with the
demand side largely being a function of global economic growth. On the supply side, members of
OPEC and other large producers agreed in December to cut production. The market has
responded to early indications of the reduction by increasing prices.

Question 6: Will OPEC keep its agreement to curtail production? Will that even matter if U.S.
shale production increases to take up market

= it is difficult to predict how this will play out. There is still uj
production and slowing demand growth. {

Question 7: Climate change remains a key topic and sot ‘
policymakers. Where do you and ExxonMobil e midst of this ongoing
debate? .

e Let me start by saying that I've read the IPCC, ime discussing the
issue with our scientists. | am convinced th i i : Y believe that it's
going to take all of us — business, governn ake meanlngful progress.
The Paris Accord was an important step e, and we’ve been vocal in
our support of it.

¢ In terms of making policy, the goal should
by reducing emissions at the lowe
carbon tax because it would

the best interest of society
national revenue-neutral
f carbon across the economy.

the solution, and that s driven us to invest more than $7

¢ Obviously, we want to be pait
0 low-emission technologies such as carbon capture and next

billion on energy efﬁciency

firsthand the research O

e Last year, for example, }.that we're partnering with FuelCell Energy to research

appllcatlon

¢ We've also been wo
could significantly redut
plastics. It's a new proces
building block from complex h

Georgia Tech on a potentially revolutionary new technology that
ount of energy and emissions associated with manufacturing
es a form of reverse osmosis to separate a key chemical
drocarbon mixtures instead of relying on heat and energy.

e And, of course, we're also engaged in a broad range of research on advanced biofuels, partnering

with universities and other companies. In fact, we recently renewed our agreement with Synthetic
Genomics to continue our joint research on algae biofuels. We're making some good progress.
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